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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 01.05.2017) HokymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 06.10.2017

7 deBpans 1992 roga N 2300-1

POCCUNCKASl ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEWN

Cnncok M3MEHSILWNX JOKYMEHTOB
(8 pea. PegepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-03,
ot 03.07.2016 N 265-93, o1 01.05.2017 N 88-d3)

Hactoawwuin 3akoH perynupyeT OTHOLLEHMS, BO3HUKalOLWMe Mexay noTpedutensamu u M3roToBUTENSIMMU,
NCMoNHUTENAMK, MMNopTepamu, NpodaBLaMu Npu Mpofaxe TOBapoB (BbINOMHEHWM paboT, okasaHwM ycnyr),
ycTaHaBnvMBaeT npasa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexailero kKavectsa M
Ge3onacHbIX ANs XU3HW, 300POBbS, UMYLLIECTBA NOTpebuTenel 1 okpyxxaroLlen cpeabl, MonyvyeHne nHhopmaumm o
ToBapax (pabortax, ycnyrax) M 006 WX W3roToBUTENsX (MCNOMHUTENsAX, MpoAaBLax), MPOCBeLLEHNe,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3aluTy MX MHTEPEeCOB, a Takke onpedenseT MexaHWsMm peanusauuy 3Tux
npas..

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, NCMOSb3YEMbIE B HACTOSILLEM 3aKOHE:

noTpebutens - rpaxgaHwH, MMeLWWUA HaMepeHwe 3aka3aTb unu npuobpectn nNnbo 3akasblBaloLUW,
npuobpeTawmin UnM UCnonb3ywmn ToBapbl (paboTbl, YCNyrn) WCKIOYUTENBHO ANS JIMYHBIX, CEMEMHBbIX,
OOMALLUHUX U UHBIX HY)XA, HE CBA3aHHbIX C OCYLLLECTBIEHMEM NPEANPUHMMATENBCKON AeATENbHOCTY;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roToBMTENb - OpraHu3auMs He3aBMCMMO OT e€ee OpraHvM3auMOHHO-NpaBoBON OPMbI, a TaKke
WHAMBUAOYaNbHbIA NPeanpUHUMaTenb, NPOM3BOASALLME TOBapbLI 4NA peanv3aunm noTpedutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHUTENb - OpraHusauus He3aBMCMMO OT €€ OpraHu3auvoHHO-MpaBoBoOi OpPMbl, a Takke
VHOVBMAYarbHbIA MPEeAnpUHMMAaTENb, BbINOMHSIOWME paboThl WM OKasblBalolMe YCryru noTpebuTtensm no
BO3ME34HOMY [JOrOBOpY;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaBeL, - opraHn3aums He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBOBON YOPMbI, @ Takke UHAUBUOYaNbHbIV
npeanpyHUmaTenb, peanusyroLime ToBapbl NOTPeOGUTENSM NO A4OrOBOPY KyMMM-NPOAaXW;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-03;
HegocTaTok ToBapa (paboThbl, ycnyru) - HecooTBeTCTBME ToBapa (paboThl, ycryrn) unum obssaTenbHbiM

Tpe6OBaHMF|M, npenycMoTpeHHbIM 3aKOHOM nubo B YCTaHOBJIEHHOM UM NnopdAnKe, Unn ycnosmam gorosopa (I'Ipl/l nx
OTCYTCTBUN UITN HENOJNHOTEe yCJ'IOBI/Iﬁ 00bl4HO npenbAaBndemMblM TpeﬁoBaHMﬂM), nnn uendam, ona KoTopbiX ToOBap
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(paboTta, ycnyra) Takoro poga OObIMHO MCMONb3yeTcsl, UK Lensm, O KOTopbiX MpogaBsel, (MCnonHWUTEeNb) Obin
noctaBneH B W3BECTHOCTb MOTpebuTenem npu 3aknoyveHuu LOroBopa, unvM obpasuy M (Unu) onucaHui npu
npoaaxe Toapa no obpasuy 1 (Unu) No onNNCaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, yCryru) - HEyCTpaHWMbI HEJOCTaTOK WM HeJocTaTok,
KOTOpbIN He MOXeT OblTb ycTpaHeH 0e3 HecopasMepHbIX pacxogoB WM 3aTpaT BPEMEHM, WM BbiSBMASETCH
HEOOHOKPATHO, NN NPOSIBNSAETCHA BHOBb NOCIE ero ycTpaHeHus, nnn apyrue nogobHele HeJOCTaTKK;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

BesonacHocTb ToBapa (paboTkl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboThbl, ycnyru) ans XusHu, 300pOBbS,
nUMyLLecTBa MOTPeOUTENS M OKpyxatowen cpedbl NPy OObIYHBLIX YCINOBUSIX €0 WUCMOSIb30BaHUS, XpaHeHWs,
TPaHCMOPTUPOBKM U yTURM3aLuK, a Takke 6esonacHOCTb Npouecca BbINOMHEHUS paboThl (OKasaHus ycnyru);

YMONTHOMOYEHHasa u3rotoBuTenem (NpoAaBLOM) OpraHM3aums WAM  YNONHOMOYEHHBIN  M3rOTOBUTENEM
(MpogaBuom)  uHOMBMAYaAnNbHBIA  NpeanpuHUMaTens (ganee -  YNONHOMOYEHHas  OpraHusaumst  wUnu
YMNONTHOMOYEHHbIN  MHAMBUAYanNbHLIA NpeanpuHMMaTenb) - OpraHuM3auus, OCYLeCTBASoWas onpeaeneHHyio
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopun Poccuiickon degepauny  U3roToBUTENEM
(npogaBuom), B TOM YuCME WHOCTPAHHBLIM W3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMOSHALWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMKM [OOroBopa C U3roToBuTenem (MpodaBLOM) U YMNOSIHOMOYEHHbIE UM Ha
NPUHATME U YOOBNETBOPeHUEe TpeboBaHMiA NOTpebuTenen B OTHOLEHNM TOBapa HeHaAnexallero kavyectsa, nmbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtens, 3aperncTpupoBaHHbii  Ha  TeppuTtopun  Poccunckon  ®epepauuu,
BbIMOMHSAOLLMIA onpeAeneHHble (OYHKLMM Ha OCHOBaHUM LOroBopa C M3rotoBuTenem (NpogaBLOM), B TOM YKUCIE C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MNPOAaBLOM), W  YMOMHOMOYEHHBLIA WM Ha MNPUHATUE WU
yaoBrieTBopeHue TpeboBaHun noTpedbuTener B OTHOLWEHNM ToBapa HeHaanexallero ka4ecTsa;

(ab3au BeBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMMoOpTEP - OpraHM3auus He3aBMCMMO OT OpPraHu3auMOHHO-MPaBoBOM (OPMbI UMMM UHOVBUAOYAIbHbIV
npegnpvHMMaTenb, OCYLIECTBMSAOLWME MMNOPT ToBapa ANs €ero nocregywllen peanusauum Ha Tepputopun
Poccunckon ®epepaumn.

(ab3aL BBegeH PenepanbHbIiM 3akoHOM OT 21.12.2004 N 171-93)

naea |. OBLWME NMONOXEHUA

CrtaTbs 1. [lpaBoBOe perynvpoBaH/e OTHOLLIEHUI B 06NacTy 3aluThl NpaB noTpeduTenen

1. OTHOLWeHnA B 06nacTu 3alumThl Npas notpebutenen perynupytotces ['paxaaHCckum kogekcom Poccunckon
denepaumu, HactodAwmmM 3akoHOM, Apyrumu cbegeparnbHbiMM 3aKOHaMK (Janee - 3akoHbl) U NMPUHMMAEMbIMA B
COOTBETCTBMU C HUMW MHBIMW HOPMaTMBHBIMU NPaBOBbLIMK akTamu Poccuickon Pegepaumm.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. MNpaButensctBo Poccuickon ®egepauunn He Bnpase nopydatb dyegeparnbHbiM opraHam UCMOMHUTENBHOWN
BNacTU NPMHMMATb aKTbl, COAEPXallue HOpMbl O 3alluTe npas NoTpebuTenen.

MpaButensctBo Poccunckon depepauumn Bnpase usgasaTb Ang notpebutens n npogasua (M3rotoBuTens,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusauum Wnn yYnosiHOMOYEHHOTO MHAMBUAOYaNbHOIO MpeanpuHuMaTens,
umnoptepa) npaBuna, obsi3aTenbHble NPU 3aKMOYEHUM WU UCMOSHEHMU MNYONMYHBIX AOroBOPOB (OOrOBOPOB
PO3HUYHOW KYMn-Npoaaxu, 3HeprocHabXeHnsl, AOroBOPOB O BbIMOSTHEHUU paboT 1 00 okazaHuK yCryr).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Ab3zay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.
Cratbf 2. MexxgyHapoaHble aoroBopbl Poccurickon ®egepauumn

Ecnun mexayHapoaHbiM gorosopoM Poccuiickoit defepauum ycTaHOBMEHbl MHble NpaBuna o 3aluuTe npas
notpeGutenen, 4eM Te, KOTOpble NPeayCMOTPEHbI HACTOSALLMM 3aKOHOM, MPUMEHSAIOTCA Npasuna MexagyHapoaHoro
Jorosopa.
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Cratbs 3. [paBo noTpebuTtenen Ha npocBeLeHe B 06nacTy 3awmThbl NpaB noTpeduTenen

MpaBo noTpebuTenem Ha npoceBelleHMe B o6nacTM 3awmtbl NpaB noTtpebutenen obecneuvnBaeTcs
nocpeacTBOM BKIMIOYEHUS COOTBETCTBYHOLLMX TpeboBaHu B efepanbHble rocygapcTBeHHble obpa3oBaTenbHble
cTaHgapTbl M obpasoBaTerbHble MporpamMMbl, a Takke MNOCPeaCTBOM OpraHm3auuMM CUCTEMbl MHGOPMAaL MK
notpeburenen ob ux npasax n 0 HEOBXOANMbIX JENCTBUSX MO 3aLUUTe 3TUX NpaB..

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. Npopasey (ucnonHuTens) obssaH nepenatb NoTpebutento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
Ka4ecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. MNpwn oTcyTCTBUM B AOrOBOPE YCMOBMW O KayecTBe ToBapa (paboTbl, ycnyru) npopasel, (MCNOMHUTENb)
00sa3aH nepepaTe notpebutento ToBap (BbIMONMHUTL paboTy, OKasaTb YCMyry), COOTBETCTBYKOLMA OObIYHO
npeobsBnsgeMbiM TpeboBaHUSIM U NPUrOAHBIA AN uenew, And Kotopbix ToBap (paboTta, ycnyra) Takoro poga
006bIYHO MCnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (McnonHUTenb) Npy 3aknio4YeHn gorosopa 6bin noctaBneH notpedburenem B M3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbiNOMHEHUA paboTbl, OKasaHust ycnyru), npoaasel, (MCNOMHUTEND)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrogHbIN NS UCMOMNb30BaHNS B
COOTBETCTBMM C STUMU LIENSIMM.

4. Mpn npogaxe ToBapa no obpasuy 1 (Mnun) onucaHuio Npodasel, 06s3aH nNepedaTe NoTpebutenio Tosap,
KOTOpbIN COOTBETCTBYET 0Bpasuy v (Mnun) onucaHuio.

5. Ecnu 3akoHamu MM B YCTaHOBMIEHHOM MMMW Mopsigke MpefycMoTpeHbl obsidaTenbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogaseL, (McnonHuTens) obs3aH nepegaTte NoTpebuTento ToBap (BbINOMHUTL paboTy,
oKasaTb YCnyry), COOTBETCTBYHOLUMIA STUM TPeBGOBaHMSAM.

(n. 5 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 5. lpaBa n 06513aHHOCTU M3roToBUTENSs (MCMONHUTENs, NpoAaBLa) B ob6nacTu ycTaHOBIEHUSI CPOKa CNyX6bl, cpoka
rogHocTU ToBapa (paboThl), a Takke rapaHTUINHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA AN ANUTENBHOMO UCMONb30BaHUS, U3rOTOBUTENb (MCMOSHUTEND)
BNpaBe YCTaHaBMNMBaTb CPOK CMyxObl - nepuod, B TEYEHUE KOTOPOro WM3roTOBUTENb (MCMOMHUTENL) 0653yeTcs
obecneunBaTb MOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYyLLECTBEHHblE HEAOCTaTKM Ha OCHOBaHMWM MyHKTa 6 ctatbn 19 u nyHkTa 6 crtatbu 29
HacTosiLero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McnonHUTENb) 00s3aH ycTaHaBnvBaTbh CPOK CNyxObl ToBapa (paboTbl) ANMMTENbHOro
Nnonb30BaHWsi, B TOM 4YMCMEe KOMMNMEKTYWLINX M3genuin (geTtanen, ysnoB, arperaTtoB), KOTOpble MO UCTEYeHUn
OnpeAeneHHoro nepvoga MoryT NpeAcTaBnsiTb OMNACHOCTb AMNS XXW3HW, 340POBbS MOTPeOUTENS, NPUYMHATL Bpeq
€ro MMyLLEeCTBY UM OKpYXatoLLlen cpege.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYACHATLCA €AUHMLAMW BPEMEHUW, a Takke UHbIMW eauHMLaMu
n3MepeHust (kurnomeTpamu, MeTpamu W NPoYMMM  eavHULAMKM U3MepeHust ucxoast U3  PYHKLMOHANbHOro
HasHauyeHus ToBapa (pesynbTata paboThl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlnt0C: NpyMmeyaHue.
OO0 ycTaHOBMEHUU CPOKOB FOAHOCTM Ha YyKasaHHble B M. 4 ToBapbl [0 MPUHATMS COOTBETCTBYHLLNX
TEXHUYECKNX pernameHToB cM. Nnnucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBapPbl, MEANKAMEHTbI, TOBapbl OLITOBON XUMUK U
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WHble NoaobHble ToBapbl (PaboTbl) N3roTOBUTENML (UCNONHUTENL) 06513aH yCTaHaBnNMBaTh CPOK rOAHOCTU - Nnepuoa,
Mo UCTeYEeHUN KOTOPOro Toeap (paboTa) cuMTaeTca HENPUro4HbIM A UCMOMb30BaHMS MO Ha3HaAYEeHMIO.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbiNOMHEHNe paboThbl) N0 UCTEYEHUM YCTAHOBMEHHOIO CPOKa rogHOCTH, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA [AOMKEH ObiTb YCTaHOBMEH CPOK TOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLiaeTcsi.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENBL) BNpase ycTaHaBnmeBaTb Ha Tosap (paboTy) rapaHTUNHBLIN CPOK - Nepuoa, B
TeyeHMe KOTOporo B cnyvae obHapyxkeHuss B ToBape (paboTe) HegocTaTka W3roToBWTENb (MCMOMHWTEMD),
npodaBseL, YMNOMHOMOYEHHas OpraHusauns WnyM  yNoriIHOMOYEHHbIN  WHAMBUAYasNbHLIM  NpeanpuHUMaTenb,
nMnopTtep obsa3aHbl yaoBNeTBOPUTL TpeboBaHMA NoTpebutens, ycTaHoBneHHble ctatbsMn 18 u 29 HacTosLuiero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roToBuTenb BnpaeBe MpuHATbL 00A3aTenbCTBO B OTHOLEHUW HeOOCTaTKOB ToBapa, OOHapyKeHHbIX Mo
NCTEYEHMMN YCTAHOBIIEHHOMO M rapaHTMMHOIO CPoKa (AONONHUTENBHOE 06A3aTENbLCTBO).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopaepxaHue OOMOMHUTENBHOrO 06s3aTenbCcTBa M3rOTOBUTENS, CPOK AEUCTBUSA Takoro obsisaTenbcTBa U
NOPSIAOK OCYLLLECTBMNEHUS NOTpebuTenemM npae no Takomy o6s3aTeNbCTBY ONPEAENAOTCS U3rOTOBUTENEM.
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. lNpopasel, BNpase yCTaHOBUTL Ha TOBap rapaHTUMHBLIN CPOK, €CININ OH He YCTaHOBIEH U3rOTOBUTENEM.

MpooaBel BrnpaBe MpUHATL 0053aTeNbCTBO B OTHOLUEHUM HeOOCTaTKOB ToBapa, OGHapy)KeHHbIX Mo
UCTEYEHUN rapaHTUNHOrO CpoKa, YCTaHOBMEHHOrO M3roTOBMTENEM (AOMONHUTENbHOE 0653aTeNbCTBO).

CopepxaHne [OMNONHUTENBHOMO 0b6sA3aTenbCTBa MNpoAdaBLa, CPOK AEWCTBUS Takoro obsizatenbctBa W
nopsiJoK OcyLlecTBreHus notpebutenem npaeB no TakoMy o6si3aTenbCTBY OMpenensTcs LOroBOPOM MeXay
notpebuTtenem v NpoaaBLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

8. NaroToBuTenb (npoaasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTAaTKM ToBapa, OOHapyXeHHble B TeyeHue
CpoKa OewcTBUS [OoMnonHMTENbHOro obssatenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHkTa 6 ctatbun 18
HacTosLero 3akoHa, a Nocne OKOHYaHWs Cpoka AeNCTBUS OONOMHMTENbHOro o6s3aTenscTea - B COOTBETCTBUMN C
nyHKTOM 5 cTtatbh 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CraTbs 6. O63aHHOCTb M3roTOBUTENS 06eCneYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro 06CNyXUBaHUA ToBapa

MN3rotoButens o6s3aH 06ecrneunTb BO3MOXHOCTb UCMOMb30BaHUA ToBapa B Te4YeHue ero cpoka cnyxobbl. [ns
3TOW UEenu u3roToBuUTeNb obBecrneuvBaeT PEeMOHT UM TexHM4yeckoe OBGCNyXMBaHWe ToBapa, a Takke BbIMYCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHU3auuyn B HEOOXOAUMBIX ANsi PEMOHTa U TEXHUYECKOro 06CIyKMBaHUS
obbeMe M acCcopTUMEHTEe 3amnacHblX YacTeill B TeYeHuWe cpoka Mpou3BOACTBa TOBapa W MOCKIE CHATUS ero c
MPOM3BOACTBA B TEYEHUE CPOKa CNyxObl TOBapa, a NMpu OTCYTCTBUM Takoro Cpoka B TeYeHue AECHATU NET CO AHS
nepenayv ToBapa notpebutento.

Crtatbs 7. NpaBo noTpebuTtens Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. MoTpebuTtens MMeeT nNpaBo Ha TO, 4YTOObI ToBap (paboTta, ycnyra) nNpu OObIYHBLIX YCIOBMSIX €ro
NCMOMNb30BaHWs, XpaHeHWsl, TPaHCNOPTMPOBKN 1 yTunusaummn 6bin 6e3onaceH Ons Xu3Hu, 340poBbs NoTpedbuTens,
OoKpyXawLllen cpefbl, a Takke He MPUYUHAN Bped MMYLLECTBY notpebutens. TpebGoBaHWsi, KOTOPblE OOJMKHbI
obecneunBatb Ge3onacHoCTb ToBapa (paboTbl, yCnyru) AN KM3HW U 300pOBbA NOTpedbuTensi, OKpyxaroLlen
cpenbl, a Takke NpefoTBpaLLeHNe NMPUYMHEHMST Bpeda MMYLLEeCTBY NOTpebuTtens, siBnsatTca obsisaTenbHbIMU U
yCTaHaBnMBarOTCA 3aKOHOM U B YCTaHOBJIEHHOM UM NopsAaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 06.10.2017

2. WNarotoButenb (uMcnonHutenb) o6si3aH obGecneunmBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBMEHHOIO CpoKa cry0bbl unm cpoka rogHocTV ToBapa (paboThbl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTatbu 5 HacTosiwero 3akoHa W3roToBuTENb (MCMOMHUTENbL) He
yCTaHOBMI Ha ToBap (paboTy) cpok cnyx6bl, oH 065s3aH obecneunTb 6e3onacHoCTb ToBapa (paboThl) B TeveHue
OecaTn NeT co OHA nepepayn ToBapa (paboTbl) noTpeburtento.

Bped, NPUYMHEHHBIA >KU3HKW, 300POBbLID MMM MMYLLECTBY NOTpebutens BCreactBue HeobecneveHus
6e3onacHocTu ToBapa (paboThbl), NOANEXNT BO3MELLEHMIO B COOTBETCTBMM CO cTaThen 14 HacTosawero 3akoHa.

3. Ecnu gna 6esonacHoCTU MCnonb3oBaHMsA ToBapa (paboTbl, ycnyru), ero XxpaHeHusi, TPaHCMOPTUPOBKU U
yTunmusaumm Heobxogmmo cobniogaTb creuuvanbHble npaeBuna (ganee - npasuna), U3roToBUTENb (MCMOMHUTENb)
00si3aH yKasaTb 3TW MpaBunia B COMPOBOAUTENBHOM OOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW MMM MHbIM CnocoboM, a npoaasel, (McrnonHuTenb) 06s3aH OOBEeCTVM 3TWM npasBuna OO0 CBedeHus
notpeburens.

KoHcynbTaHTlnt0C: NpyMmeyaHue.
Mo Bonpocy, KacatoLwemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo ['occtaHgapta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WM B YCTAHOBIIEHHOM WM MOPSAKE YCTAHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneumBarowme ux 6e30NacHOCTb AN KU3HKM, 300pOBbs  NOTpebutens,
oKpyXalLlen cpefbl M NpefoTBpalleHne NPUYUMHEHUS Bpeda UMYLLECTBY NoTpebuTtens, COOTBETCTBME TOBApPOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM MOANEXUT obs3aTernlbHOMY MNOATBEPXKAEHWUIO B MOpsSiAKe,
npesyCcMOTPEHHOM 3aKOHOM U MHBIMUW MPaBOBbLIMU akTaMu.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcd npogaxa ToBapa (BblNOMHeHWe paboTbl, OkazaHue ycrnyru), B TOM 4YuCIe MMMOPTHOrO
ToBapa (pabotbl, ycnyru), 6e3 nHpopmaumm o6 oba3aTtensHOM NOATBEPXKAEHMUM €0 COOTBETCTBUS TpeboBaHuMAM,
YKa3aHHbIM B NyHKTEe 1 HacTosLLen cTaTbu.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn yctaHoBMeHO, 4To npu cobnogeHun notpebuTenem yCTaHOBMEHHbIX MPaBWil UCMONb3OBaHMS,
XpaHeHVs Unm TpaHCNopPTUPOBKM ToBapa (paboTbl) OH MPUYNHAET UM MOXET NPUYNHUTL BPES XWU3HW, 300POBbIO U1
umyulectsy noTpebutensa, okpyxawwen cpege, M3rotoButenb  (MCNonHWTEnb, npogasel) 0bs3aH
HeszameanuTenbHO MNPUOCTaHOBUTL €ro MpPOu3BOACTBO (peanu3aumio) OO0 YCTpaHeHWs npuydnH Bpeda, a B
HeobX0AMMbIX CIlydasix NPUHATE MePbl MO U3BATUIO ero n3 obopoTa 1 0T3bIBY OT NoTpebuTtens (noTpeburtenen).

Ecnu npuymHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3roToBUTENb (MCMONMHUTENbL) 00683aH CHATbL Takow TOBap
(paboty, ycnyry) ¢ npowussogcTBa. [lpyM HeBbINONHEHUW W3roToBUTENEM (MCNOMHUTENeM) 3ToW 0BsA3aHHOCTU
YNOSIHOMOYEHHbBIN hefeparnbHbli OpraH WCMONHUTENbHOW BracTV MPMHUMAaeT Mepbl MO OT3biBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHErO pbiHKa M (Mnn) oT NoTpebutensa unu notpebuTenen B NOpsiAKe, YCTAHOBIEHHOM
3akoHogaTtenbcTBoM Poccuinckon degepauun.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 18.07.2011 N 242-93)

YBbITKU, NPUYMHEHHbIE NOTPEGUTENIO B CBS3M C OT3bIBOM ToBapa (paboTel, yCryru), noanexart BO3MELLEHIO
M3roTOBUTENEM (MCMOMHUTENEM) B MONTHOM OGLEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
Crtatb# 8. paBo noTpebutens Ha uHcopmauuto 06 nsrotoBuTene (McnonHuTene, NpoaasLe) U 0 ToBapax (paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTh MpedocTaBfieHUs HEOOXOOUMOW M AOCTOBEPHON MHGopMauum o6
nsrotosuTene (McnonHuTene, NpoaasLe), pexume ero paboTbl U peanuayemblx UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosLWen cTaTbn MHOpMaLUUSa B HarngaHoW U AOCTYNHOW hopme foBoauTcsa A0
cBedeHus noTpebuTenen npu 3akmyYeHMU [OroBOPOB KyMMM-MPOAaXW W [OrOBOPOB O BbIMOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMKM B OTAENbHbIX cdepax obCcnyXuBaHUs noTpedbuTenen, Ha PyccKOM
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A3bIKe, @ JOMNONHUTENBHO, N0 YCMOTPEHMIO U3rOTOBUTENS (MCNONHUTENS, NPOAAaBLa), Ha rocyAapCTBEHHbIX A3blKaX
cybbekToB Poccunckon ®enepauum n poaHbix sidbikax Hapoaos Poccuiickon deagepaumu.

Crtatbs 9. UHdopmaums 06 nsroroBuTerne (McnonHuTerne, npopasLe)

1. UNsrotoBuTens (uMcnonHuTenb, npoaasey) obsa3aH OOBeCcTUM [0 cBedeHus notpebutens uUpMeHHoe
HanMeHoBaHWe (HanMeHOBaHWe) CBOEW OpraHm3auuuM, MecTO ee HaxoXaeHus (agpec) u pexum ee paboTbl.
Mpopasey (ncnonHWUTENb) pasMeLlaeT ykasaHHy MHHOPMAaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3roToButenb (McnonHuTesNb, NpoAasel) - UHAMBUAYaANbHbIA NpeanpyHMMaTtesb - OMKEH NpenocTaBUTb
noTpebutento MHGOPMaUU O TOoCyAapCTBEHHOW PernctpauuM U HavMeHOBaHUM 3aperMcTpUpoBaBLUErO €ero
opraHa.

2. Ecnn Bug gesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBUTENEM (MCNONHUTENEeM, NpPOA4aBLOM), MOLMNEXUT
NALEH3NPOBAHNIO N (MNM) UCNOMHUTENb MMEET rocydapCTBEHHYIO akkpeauTauuo, OO0 CBedeHuUs noTpebutens
OOoIkHa ObiTb JOBedeHa MHGopMauus O Buae AeATeNbHOCTU U3roToBUTENS (UCMONMHUTENS, npogasua), Homepe
NUUEH3MM 1 (MNKn) HoMepe cBUOETENbCTBA O rOCYAApPCTBEHHOW aKKpeauTauuu, CPoKax OEeWCTBUS YKa3aHHbIX
NUUEH3MM 1 (UNKn) cBMOETENbCTBA, a Takke MHdopMauns 06 opraHe, BblAaBLUEM YKa3aHHbIE NULEH3UO U (UNK)
CBMAOETENbCTRO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-P3)

3. VMiHdopmaumsa, npegycmoTpeHHas nyHktamm 1 m 2 HacTodwen crtatbu, AorkHa ObiTb goBedeHa Ao
cBefeHus notpebuTenen Takke NpPU OCYLECTBIIEHWM TOProBmnu, ObITOBOTO U MHbIX BMOOB OGCHYXUBaHMSA
noTpebutener BO BpeMEHHbIX NOMELLIeHNAX, Ha spMapKax, C fI0TKOB M B APYrMX Cryyasx, ecrnv Toproens, 6biToBoe
N uHble BMAbI 0OCNyXMBaHUS noTpebuTenen ocywecTBNATCA BHE NMOCTOAHHOrO MecTa HaxoXaeHus npogasua
(ncnonHutens).

Crtatbs 10. UHdopmauua o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnonHutenb, npogasBel) o653aH CBOEBPEMEHHO MNpedoCTaBnsATb MNoTpeduTento
HeobxoOouMyo M OOCTOBEPHYKO MHAOpMauuio o0 ToBapax (paboTtax, ycnyrax), obecrneunBatoLLyd BO3MOXHOCTb MX
npaeurnbHoro Bblbopa. 1o oTgenbHbiM BugaMm ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl AoBefeHus
nHpopmaumm go notpedbutens yctaHaenmeatoTcs NpaButenscTtBom Poccuiickon Pegepaumm.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06a3aTensHOM nopsake AoMmkHa coaepxaTb:

HaVMEHOBaHWE TEXHUYECKOro perfiaMmeHTa MnuM WMHOEe YCTaHOBJIEHHOE 3aKoHOAAaTenbCTBOM Poccuickom
dengepaumMn 0 TEXHUYECKOM PEFYNMPOBaHUMU U CBUAETENbCTBYOWEee 006 o06s3aTtenbHoM noaTBEPXKAEHUM
COOTBETCTBUS TOBapa 0603Ha4eHwe;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnss 06 OCHOBHbLIX MOTPebMTENnbCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLEHWU MPOOYKTOB
MMTaHus cBedeHuss O cocTaBe (B TOM 4YWCMEe HavMeHOBaHMe WCMOofb30BaHHbIX B MpoLecce M3roTOBNEHUS
NPOAYKTOB MUTaHUA MULLEBbIX 406aBOK, OMONOrMyeckn akTuBHbIX 406aBOK, MHpOpMaLMSA O HanNMyYMM B NPOAyKTax
MUTaHUS KOMMOHEHTOB, MOMIYYEHHbIX C MPUMEHEHWEM TeHHO-UHXEeHEePHO-MOANMULMPOBAHHbBIX OpPraHu3MoB, B
criyyae, ecnv cofepXaHue ykasaHHbIX OpraHvM3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee AeBATU OeCATbIX
npoueHTa), NUWEBOW LEHHOCTW, HasHayeHun, o6 ycrnoBmaX MPUMEHEHUS W XPaHeHWs MpPOAYKTOB MUTaHUS, O
cnocobax n3roToeneHuns rotosbix 6nod, Bece (06beme), gaTe 1 MecTe M3roTOBMEHUS N YyNakoBKW (pacdacoBKm)
NPOOYKTOB MNUTaHMSA, a Takke CBeAeHWs O MpPOTUBOMOKa3aHMAX AN WX MPUMEHEHMs Npu  OoTAenbHbIX
3aboneBaHuax. [lepeyeHb ToOBapoB (paboT, ycnyr), uWHQOpMauus O KOTOpbIX AOIDKHa coaepXaTtb
NpOTUBOMOKa3aHUA ONd UX NPUMEHEeHWs Npu oTAenbHbIX 3aboneBaHusAx, yTBepxpaetcs [lpaBMTENbCTBOM
Poccuiickon ®epepauuu;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycnoeus npuobpeTteHns ToBapoB (paboT, ycrnyr), B TOM Ynicie npu onnaTte ToBapos (paboT,
yCnyr) 4yepes onpefeneHHoe Bpems nocrie nx nepegayn (BbIMOMHEHUS, OKa3aHUs) NOTpPeduTeNto, NOMHY CyMMY,
noanexatiyto BeinsaTe notpedburenem, 1 rpadmk norawieHns 3Ton CyMmbl;
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(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUAHbLIA CPOK, ECINN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycrnoBusi 3oheKTMBHOIO 1 6e30nacHoOro Ucnosib3oBaHWs TOBapoB (paboT, ycnyr);

MHopmaumo 06 aHepreTudeckon adpekTMBHOCTN TOBApPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHne O Hann4mMm
Takom nHdopmMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENLCTBOM 00 SHEProcOepexxeHUn n O MOBbILLEHUN
3HepreTudeckon apeKkTMBHOCTY;

(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>Obl UM CPOK rOAHOCTM TOBapPOB (paboT), yCTAaHOBIEHHbIN B COOTBETCTBMU C HACTOALWMM 3aKOHOM,
a Takke CBefdeHUs 0 HeobOXOAMMbIX OENCTBUAX NoTpebutens no uctedeHuu ykKasaHHbIX CPOKOB U BO3MOXHbIX
nocneacTBusAX Mpu HEBbINOMHEHUN TaKUX AEWCTBUN, ecnu ToBapbl (paboTbl) MO UCTEYEHUM yKa3aHHbIX CPOKOB
NpeAcCTaBnsaT ONAcHOCTb ANSA XWU3HKU, 300POBbS U UMYLLECTBa NOTPebUTENs unu CTaHOBATCHA HEMPUrOAHbIMU AN
MCMNONb30BaHNSA MO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHus!), PUPMEHHOE HauMeHOBaHWe (HavMeHOBaHWE) W3roToBUTENst (MCMOMHUTENS,
npogasua), YNOMHOMOYEHHOW OpraHM3auMM WnM YNosIHOMOYEHHOro WMHAVBMAYanbHOrO npeanpuHMMaTtens,
nMnopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHpopmaumo o6 o0bsi3aTenbHOM NOATBEPXKAEHUN COOTBETCTBMS TOBApoB (paboT, ycnyr), yKasaHHbIX B
nyHKTe 4 cTaTbM 7 HacToAWEero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHcpopMaLMio O NpaBunax NPoAaXun TOBapoB (BbINOMHEHNSA paboT, okasaHUsi YCnyr);

yKasaHue Ha KOHKpeTHOe nuuo, KoTopoe ByaeT BbiNONHATL paboTy (OkasbiBaTb ycnyry), U MHAOpMaLmio o
HeM, ecnv 3TO MMeeT 3HayveHue, UCX0As U3 xapakTepa paboThbl (ycryru);
(ab3ay BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha MWCrnonb3oBaHWe (OHOrpaMM MNpY OKasaHuWM pasBriekaTenbHbIX YCNyr UCMOMHUTENsS MU
MYy3blKalibHbIX npomssep,eHMVl.
(ab3ay BBegeH PepepanbHbiM 3akoOHOM OT 17.12.1999 N 212-03)

Ecnu npuobGpeTaemsblii noTpeGutenem Toeap Oblnl B yNnoTpeGreHun WM B HEM YCTPaHSNcs HeOocTaTok
(HepocTaTku), noTpebuTento AomkHa GbiTh NpegocTaBneHa MHdopmauus o6 aToM.

3. Nudopmauus, npegycMoTpeHHas MyHKTOM 2 HacTOALWEeN cTaTby, AOBOAMTCS A0 CBeAeHUs notpedutenen
B TEXHWYECKOM OOKyMeHTauuw, npunaraemon K ToBapam (pabotam, ycnyram), Ha 3TMKeTKax, MapKMpOBKOW WMn
MHbIM CMOCOBOM, NPUHATBIM ANA OTAENbHbIX BMAOB ToBapoB (paboT, ycnyr). NHdopmaums o6 obsasaternbHoM
NOATBEMKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcsa B Mopsgke M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHofaTtenbcTBoM Poccuickon ®degepauum o TEXHUYECKOM pPErynvpoBaHun, U BKNoYaeT B cebs cBefeHuns o
HOMepe OOKYMeHTa, MOATBEpXAalolero Takoe COOTBETCTBME, O CPOKe ero AevcTBus u o6 opraHusauun, ero
BblOaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63au yTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.
CTtaTbs 11. Pexxum paboThl npoaaBua (McnonHuTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULUMNAMNbHbLIX OpraHu3aumnin TOproenu, H6bITOBOO U MHBLIX BUOOB
obcnyxumBaHus notpebutener yctaHaBNMBaeTCs MO PELIEHUI0 COOTBETCTBEHHO OpraHOB UCMOMNHUTENBHON BRacTu
cybbekToB Poccunckon ®egepaunm n opraHoB MECTHOIO CamMoynpaBrieHus.

2. Pexxum paboTbl opraHM3auuii, OCYLLECTBIISIOWMNX OeSTENbHOCTb B cddepax TOProBoro, GbITOBOTO U MHbIX

KOHcyanaHTnHI-OC www.consultant.ru CtpaHuua 8 13 33

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 06.10.2017

BMaoB 06CJ'IY)KMBaHI/IF| n0Tpe6|/|Tene|7| N He YKa3aHHbIX B MYHKTE 1 HacToswen cTaTbn, a Takke nHanenayanbHbIX
npe,qanHMM.aTeneM yCTaHaBnMBaeTCAa MU CaMOCTOATESIbHO.

3. Pexum paboTtbl npogasua (MCNonHWUTENsl) AOBOAMTCA [0 CBedeHus noTtpebutenen u [OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CtaTtbs 12. OTBEeTCTBEHHOCTb M3roTOBUTENSA (MCMONHUTENs, NpoAaBua) 3a HeHagnexally UHgopmauuo o ToBape (paboTe,
ycnyre)

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3amMenSIMTENbHO MOMYyYUTb MPU 3aKMOYEHUN
goroBopa wuHdopMauuio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT MpodaBua (MCMOMHUTENS)
BO3MELLEHUST YObITKOB, MPUYNMHEHHBIX HEOOOCHOBAHHLIM YKITOHEHMEM OT 3aKMOYEHUS JOroBopa, a €Cnv 4OroBop
3aKMIOYEH, B Pa3yMHbIA CPOK OTKa3aTbCs OT €ro MCMOMHeHUs U noTpebGoBaTb BO3BpaTa ynnadeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHMUS APYTNX YObITKOB.

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKa3e OT MCMONHEHWsA JoroBopa notpebutens 0ba3aH BO3BpaTUTb ToBap (pesynbTat paboTsl, ycnyru,
€CI 3TO BO3MOXHO MO MX XapakTepy) npoaasuy (MCMONHUTENIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-3)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopaeel, (MCNONHUTENDL), HE NMPEeOCTaBUBLUUI MOKynaTesnto MoSIHOM M OOCTOBEPHOW MHdOopMauuu O
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctaTbn 18 nnu nyHkTom 1
cTtaTbu 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HWKLIME MNOCre ero nepegayu
noTpebutento BCrneacTBMe OTCYTCTBUS Yy HEMO Takon UHGopMaLmm.

(n. 2 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

3. Mpn npuynMHeHMn Bpeda XW3HW, 300POBLI0 U UMYLLECTBY NOTpebuTensa BCNeAcTBUE HenpeaocTaBneHus
emMy MOonHoOM W AOCTOBEepHOW MWHdopMaumm o ToBape (paboTte, ycnyre) noTpebutens BnpaBe noTpeboBaTb
BO3MeELLEHUs1 TaKoro Bpeda B Nopsiake, NpeayCMOTpeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YMcne MoHOro
BO3MELLEHUS YObITKOB, MPUYMHEHHbIX MPUPOAHLIM ObObeKkTaMm, HaxoAaswmmcs B COBCTBEHHOCTM (BriageHum)
notpeburens.

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpwn paccmoTpeHun TpeboBaHum noTpedbuTens 0 BO3MELLEHMN YObITKOB, MPUYMHEHHbIX HEOOCTOBEPHOM
WM HeJoCTaToOYHO MONHOW MHpopMauuent o ToBape (paboTe, ycnyre), He06X0ANMMO UCXOAUTb U3 MPEANOSIOKEHMWS
06 oTCyTCTBUM Yy NOTPEOMTENS cneunanbHbIX NO3HaHUI O CBONCTBAX M XapakTepmucTukax ToBapa (paboTkl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsi 13. OTBeTCTBEHHOCTb M3roTOBUTENsi (MCMOMHWTENs, npoAaBua, YNONMHOMOYEHHOW OpraHuM3auun  Unu
yNnorHOMOYeHHOro MHAMBUAYanbHOro NpeanpUHUMAaTEns, UMNopTepa) 3a HapyLueHWe NpaB noTpeGutenen

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTener u3rotToBUTENb (MCMNOMHUTENb, MPOAABEL, YMNOMHOMOYEHHas
opraHuMsaums UnM ynorHOMOYEHHbIA UHAMBMAYANbHLIA NpeanpuHMMaTenb, UMMNOPTepP) HECET OTBETCTBEHHOCT,
NpesyCMOTPEHHYIO 3aKOHOM UMW LOTOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHblIE NOTpebuTento, nognexaTr BO3MELLEHMIO B
MOTHOWM CyMMe CBEpPX HEYCTOMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM MITM JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTonku (NeHn) M Bo3MelleHuMe YObITKOB He OCBODOXAAtOT M3roTOBUTENS (MCMNOMHUTENS,
npodaBua, YMNONHOMOYEHHYIO OpraHu3auuMilo WUMAM  YNONIHOMOYEHHOrO WMHAMBUAYaArbHOTrO MNpeanpuHMMaTens,
nMmnopTepa) OT UCTONTHEHNS BO3MOXEHHbIX HAa HEro 06a3aTenbCTB B HAaType nepesa notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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4. WNsrotoBuTenb (MCMONHWTENb, NPOAABEL, YMNOMHOMOYEHHAs OpraHM3aumMs WnM  YNoSIHOMOYEHHBIN
WHAMBUAOYaANbHLIA  NPeanpuHUMaTenb, MMMNopTep) OCBOOOXAAeTcsl OT OTBETCTBEHHOCTU 3@ HEWUCNOSIHEHUE
06s3aTenbCTB UM 3a  HeHaanexallee WUCMNofHeHNe 0053aTenbcTB, €CnvM  [OKaXeT, YTO HEeWUCMOoSHeHue
0653aTenbCTB MU UX HEHaAmNexallee MUCMONIHEHME NPOM3OLLIIO BCNeaCcTBME HENpPeodoNIMMON CUslbl, a Takke no
WNHbIM OCHOBaHUSIM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PemepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHusi notpebutens ob ynnare HeycTowku (neHu), NpegyCMOTPEHHOW 3aKOHOM WM LOrOBOPOM,
noanexat yooBNETBOPEHUIO M3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNOMHOMOYEHHOW OpraHu3auven unu
YMOMHOMOYEHHbBIM NHAUBUAYANbHLIM NpeanpuHUMaTenem, UMNoOpTepom) B 4OBPOBONBHOM NOPSAAKE.

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yonoesneTBopeHun cyoom TpeboBaHuM noTpebutensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
nsrotoButenss  (UCNonmHMTENsl,  MpodaBLa,  YMNONIHOMOYEHHOW  OpraHu3auMu  Unu  YNoSIHOMOYEHHOTO
WHAMBUAOYaNbHOro NPeAnpUHUMAaTENs, UMMNopTepa) 3a HecobnoaeHne B JOOPOBONBHOM NOpSAKE YAOBNETBOPEHUS
TpeboBaHui NnoTpebutens wrpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXOAEHHOW CYAOM B NOJb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu ¢ 3asBneHnem B 3awwimTy npaB noTpebutens BbiCTynaT obLwecTBEeHHble 06beanHeHns noTpebutenen
(vx accoumauuu, Co3bl) UM OpraHbl MECTHOro CaMoyrnpaBneHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WTpada nepeuncnaroTcs ykasaHHblM o6 beaMHEHNAM (MX accoumauunsiM, Coo3am) Uy opraHam.

KoHcynbTaHTl1M0C: npumeyaHue.
O Bo3melleHUn Bpefa, NPUYUMHEHHOrO BCREACTBME HeOOCTAaTKOB TOBapoB, paboT unu ycryr CM. Takke
naparpad 3 rnasbl 59 K PO.

Crtatbs 14. UmyuLlecTBeHHast OTBETCTBEHHOCTb 3a Bpef, NPUYUHEHHbIN BCneacTBMe HeA0oCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, NPUYMHEHHBIN KWU3HW, 300POBbLI0 UMM MMYLLECTBY MNOTpPebuTens BCNeACTBME KOHCTPYKTMBHBIX,
NMPON3BOACTBEHHbLIX, PELENTYPHbIX UMM UHbIX HEQOCTaTKOB ToBapa (paboTbl, yCcnyru), NOANEXUT BO3MELLEHUO B
nonHom obbeme.

2. MpaBo TpeGoBaTb BO3MelleHUs Bpeda, NPUYMHEHHOro BcrieAcTBMe HedocTaTkoB Toeapa (paboThl,
ycnyru), npusHaeTtcsa 3a No6biM NOTEPMNEBLIMM He3aBUCMMO OT TOrO, COCTOSINT OH B [JOTOBOPHbIX OTHOLLEHMUSX C
npoaaBLOM (MCNOMHUTENEM) UNn HeT.

3. Bpen, NpUYMHEHHbIA XWU3HW, 300POBbLI UNN UMYLLECTBY MOTPEOUTENS, NOANEXUT BO3MELLEHUD, eCcnu
Bpen NPUYMHEH B TEYEHWE YCTaHOBEHHOIO Cpoka Criyk0bl unu cpoka rogHocTy ToBapa (paboThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OMmMKeH BbiTb YCTAHOBMNEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbu 5
HacToswero 3akoHa CPOK CryXObl MMM CPOK FOQHOCTW, HO OH He YCTaHoBreH, Nnbo notpebutento He Obina
npegocTaBneHa nonHas u goctoBepHas uMHdopMaumsa 0 cpoke cnyxbbl nnm cpoke rogHocTw, nMbo notpebutens
He 6bin NpouHdopMypoBaH O HEOOXOOUMbIX OENCTBUAX NO UCTEYEHMM CpoKa CnyXObl MNM Cpoka rogHOCTU U
BO3MOXHbIX MOCNeACTBMAX MNPV HEBLINOMHEHWN YKa3aHHbIX OEeWCTBMI, nMbo ToBap (pesynbTar paboTbl) Mo
NCTEYEeHNN 3ITUX CPOKOB MPEACTaBMseT OMacHOCTb AN XKM3HW W 340pOBbS, Bpepd MOAMEXWUT BO3MELLEHWUIO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(8 pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbm 5 HacTodAwero 3akoHa M3roToBUTENb (MCMOMHWUTENb) He
yCcTaHoBWI Ha ToBap (paboTy) cpok cnyx0bl, Bped NOAMNEXUT BO3MELLEHUIO B Cyvyae ero NpuU4MHEHUs B TeYeHne
OecsTn neT co AHA nepefaym ToBapa (paboTtkl) noTpebuTtento, a ecnu AeHb Nepegadn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBneHNs ToBapa (OKOHYaHWsI BbINOSHEHUST paboThl).

Bpen, NpuWUMHEHHbIM BCReacTBME HeOOoCTaTKOB TOBapa, MOASMEXWT BO3MELLUEHWIO MpoAaBLOM UMK
N3roToBMTENEM TOBapa Mo BbIGOPY NoTepneBLUero.
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Bpen, npuyMHeHHbI BCneAacTBME HEOOCTaTKOB  paboThl  WMM  YCIyrW, MOATNEXUT  BO3MELLEHUIo
NCMOMHUTENEM.

4. N3roToBUTENDb (I/ICI'IOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpen, I'IpW-IMHeHHbIIZ XU3HW, 300POBLIO U
MMyLeCTBy I'IOTpGGVITeJ'IFI B CB4A3M C WUCnNosinb3oBaHWEM Matepuarnos, OGOpyﬂOBaHMﬂ, MHCTPYMEHTOB U WHbIX
cpeacTs, HeobxooMMbIX Ans npon3soacTtea ToBapoB (BbII'IOJ'IHeHVIFI pa60T, OKa3aHusa ycnyr), He3aBMUCMMO OT TOro,
no3B0OJ1AJ1 YPOBE€Hb Hay4HbIX N TEXHNYECKUX 3HaHWU BbISIBUTb UX 0COObIE CBOWCTBA WUIN HET.

5. UsrotoBuTene (MCnonHUTENb, NpOAaBel) 0CBOOOXAaeTCA OT OTBETCTBEHHOCTU, €Cnu JOKaXeT, YTo Bpenq
NMPUYUHEH BCNEACTBME HEMPeodoNnvMMOM CUMbl UMW HapylleHus noTpedbuTeneM YCTaHOBMEHHbIX NpaBun
NCMOMb30BaHWs, XPaHEHNsT MW TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

KoHcynbTaHTln0C: npumeyaHue.
O komneHcaLmm MopanbHOro Bpeaa cM. Takke naparpad 4 rnaebl 59 K PO.

CratbAa 15. KomneHcauua mopanbHoro Bpega

MopaneHbIi Bpef, NPUYMHEHHbIV NoTpebutento BCneacTBUE HapylleHusi usrotoButenem (MCnonHutenem,
Npo4aBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YNosHOMOYEHHbIM WHAMBWAYaNbHBIM MpeanpvHuMaTenem,
UMNopTeEPOM) NpaB NoTpebuTens, NpegycCMOTPEHHbIX 3aKkoHaMu M NpaBoBbIMU akTamun Poccuinckon degepaunn,
perynvpylLmMmn OTHOLWEHMS B obriacTv 3aluTbl NMpaB notpebutenen, NoAneXuUT KOMNeHcaumMm npudanHuTEnem
Bpeda Mnpu Hanmmumm ero BuHbI. Pasmep komneHcaumn MoparnbHOro Bpeda onpeaensietcs cyaoM U He 3aBUCUT OT
pa3Mepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauus MOparbHOro Bpeaa ocywectendeTcAa He3aBMCUMO OT BO3MeELLeHNA NMYyLLLIeCTBEHHOro Bpeaa un
NOHECEHHbIX I'IOTpeGI/ITeJ'IEM y6bITKOB.

CrtaTbs 16. HegeiicTBUTENLHOCTHL YCNOBUIA AOrOBOPA, YlLeMNAKLWUX NpaBa noTpedurTens

1. Ycnosus porosopa, ywemnsiowue npasa notpebuTtens no cpaBHEHUIO C NpaBunamu, YCTaHOBEHHbIMA
3aKOHaMN WM MHbIMK NpPaBOBbIMM akTammn Poccunckon degepaumm B obnacTu 3awuTbl nNpaB notpebutenen,
NPU3HaKTCA HEAENCTBUTENBHBIMN.

Ecnn B pe3ynbTate UCNOoJIHEHUA OOorosopa, yuemndLwlero npaBsa I'IOTpGGVITeJ'Iﬂ, Y HEro BO3HUKIN y6bITKVI,
OHU noaneXxat BoO3MeLEeHNI0 N3roTtoButTeniem (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpO,lJ,aBLI,OM) B NoJsiHOM obbeme.

2. 3anpewaetca obycnoenuBaTb npuobpeTeHne oaHMX TOoBapoB (paboT, ycnyr) obsasaTenbHbIM
npuoGpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITKMA, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HAPYLLUEHUS €ro
npaeBa Ha cBOOOAHLIM BbIGOp TOBaApoOB (paboT, ycnyr), BO3MeLlalTCs MpoAaBLOM (MCMOSNIHUTENEM) B MOSTHOM
obbewme.

3anpelaetca obycrnoenueaTtb yAoBMeTBOpeHNe TpeboBaHun noTpebutenen, npeabsBnseMbiXx B TeyeHue
rapaHTUMHOIO CpoKa, YCNOBUSMU, HE CBA3AHHBLIMW C HeJocTaTkamu ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopasey (ncnonHuTene) He BnpaBe 6e3 cornacusa NoTpebutTensa BbINOMHATbL AOMNOMHUTENbHbIE PaAbOoThI,
ycnyru 3a nnaty. MoTpebutens BnpaBe OTkasaTbCsl OT onnaTbl Takux paboT (ycryr), a ecrnv OHM OniiayveHsbl,
notpebutens Bnpase noTtpeboBaTb OT MpodasBua (UCNOMHWUTENS) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmnseTcd npoAaaBLOM
(ncnonHuTenem) B NUCbMEHHOW hOpMeE, ECNM MHOE HEe NMPeayCMOTPEHO heaeparnbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2013 N 363-93)

CrtaTbs 16.1. ®opmbl M NOPSAOK onnaTtbl NpU NpoAaxe ToBapoB (BbIMONHEHUU paboT, okazaHUK ycnyr)

(BBegeHa ®epepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)
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1. Mpopasey (ncrnonHuTenb) obs3aH obecrnevnTb BO3MOXHOCTb onnaTtbl ToBapoB (paboT, ycnyr) nytem
MCMNOMb30BaHUA HaUMOHANbHbIX MNMATEXHbIX WMHCTPYMEHTOB, a Takke HanWyHblX pacyeToB Mo BbIGoOpy
notpebutens.

O6g3aHHOCTb 0becneynTb BO3MOXHOCTb onnaTtbl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLWOHAMNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HauWOHAaINbHOW CUCTEMbI NNATEXHbIX KApT PacnpoCcTpaHsaeTcs Ha npoAasua
(ncnonHuTens), y KOTOPOro Bbipyyka OT peanu3auun ToBapoB (paboT, ycnyr) 3a npeAwwecTBYOLNA KaneHaapHbIN
roq npeBbILLIAeT COPOK MUNNMOHOB pybnen.

Ecnu mecTo onnatel TOBapoB (paboT, ycnyr) HaxoauTcsa B MecTe, rae He NpefocTaBnsaTCcsa yenyru goctyna
K MNoOBWXHOW  paguvoTenedOHHOW  CBA3M U (MnM)  CpeAcTBam  KOMJEKTMBHOrO  gocTyna K
MHOPMaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTn  "MHTepHeT", npoaaBsel, (MCMonHUTENb) ocBOOOXAaeTca OT
06s3aHHOCTN obecneynTb B 3TOM MeCTe€ BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycnyr) ¢ WMCNONb30BaHUEM
HaLMOHarbHbIX NIIATEXHbIX NHCTPYMEHTOB.

MNpopasey ocBoGoxaaeTcs oT 06sa3aHHOCTU obecneunTb BO3MOXHOCTb OMfaTbl TOBAPOB C UCMONb30BaHMEM
HaUMOHanbHbIX MAaTEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTe, Bblpyyka OT peanusauuu ToBapoB B KOTOPOM
COCTaBnseT MeHee NATU MUMNNMOHOB pyGren 3a NpeaLwwecTBYOLWNA KaneHaapHbIN roA.

(n. 1 B pea. PegepanpHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MPOU3BOAUTBLCA NOTPebUTENneM B COOTBETCTBUM C yKasaHUEM
npogasua (MCNoMHWUTENHA) MyTeM pacyeToB 4Yepe3 CYObEeKTOB HaAUMOHANBHOW MNNATEXHOW  CUCTEMBbI,
OCYLLECTBMSAOLMX OKazaHMe NnaTeXHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®epepauum o
HauMoHanbHOW MMaTexXHoOM CUCTeEME, eCrnM WMHOe He YCTaHOBMNEeHO dedeparnbHbiMU 3akoHaMu WU UHBIMU
HOpMaTUBHbIMUW NPaBOBbIMKU akTaMu Poccuinckon Gegepaumn.

3. MNMpwn onnaTte ToBapoB (paboT, ycryr) HaNMYHbIMU AEHEXHbIMKU CpeacTBaMn obsizaTenbCcTBa notpedutens
nepen NpogaeBUOM (UCMOMHWUTENEM) No onnaTe ToBapoB (paboT, ycnyr) cY4MTalTCA WCMOMHEHHLIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HamnM4YHbIX OEHEXHbIX CPEeACTB npoaaBLy (MCMOMHUTENHO)
nnbo NnaTexxHoMy areHTy (cybareHTy), ocyLLecTBRAILWEMY AEATENBHOCTL N0 NPUEMY nnaTexen unnyeckmx nuy,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda MPeAoCTaBnseMblX NOTpebutenem Hanm4yHbIxX
OEHEeXHbIX cpeacTtB 0e3 OTKpbITUS ©OaHKOBCKOro cuyeTa obs3atenbctBa noTpebutens neped npoAaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, yCnyr) CYMTAOTCS UCMOSNTHEHHBIMU B Pa3aMepe BHECEHHbLIX OEHEXHbIX
CpeAcTB C MOMEHTa BHECEHUsi MOTpebuTenem HanuyHbIX AEHEXHbIX CPeACTB KPeAWUTHOW opraHusauum nmbo
GaHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy), OCYLLEeCTBNSAWNM AeATENbHOCTL B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon Pegepauum o HaUMOHANbHOWM NNAaTEXHOW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa OEHEXHbIX CPpeacTB B paMkax NpUMeHsieMbix hopm
Ge3HanuyHbIX pacyeToB 0bs3aTenbCTBa NOTPedUTEnsl nepen NpPoAaBLOM (MCMOMHUTENEM) Mo onnarte TOBapoB
(paboT, ycnyr) cumTaroTcst UCNOMHEHHBIMU B CyMMeE, YKa3aHHOW B pacnopsiKeHUN O NepeBOAEe AEHEXHbIX CPEACTB,
C MOMEHTa NOATBEPXKAEHUS €0 UCTIONHEHUST 0BCNyXMBatOLLEN NOTpebUTENS KpeaUTHOW opraHu3aLmei.

4. MNpw onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOMHUTENIO) 3anpeLLeHo ycTaHaBnMBaTb B OTHOLIEHWM
ofHoro Buga ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT crnocoba ux onnatbl NOCPeacTBOM
HanuyHbIX PacYeToB UMM B pamMKax npumeHsieMbix opM Ge3HanMyHbIX pac4eToB.

5. MNMpopasel, (MCNONHUTENDB) HECET OTBETCTBEHHOCTb 3a BO3HMKLLUME Y MOTpebuTens yObITKM, Bbl3BaHHbIE
HapyLleHnem TpeboBaHui NyHKTa 1 HacTosALEen cTaTby.

CrtaTbs 17. Cyne6Has 3awumrta npaB notpeburtenen

KoHcynbTaHTln0C: NpyMmeYaHue.
O paccMoTpeHun cygamu rpaxgaHckux gen no cropam o 3awuTte npas notpebutenen cm. NoctaHoBneHne
lNMneHyma BepxosHoro Cyaa P® ot 28 uioHs 2012 . N 17.

1. 3awmTa npaB noTpebutenen oCcyLEeCTBNSETCS Cya0M.

KOHcyanaHTnHI-OC www.consultant.ru CtpaHuua 12 u3 33

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 06.10.2017

2. Vicku o 3awuTe npas notpebutenei MoryT GbiTe NpegbsaBeHbl MO BLIGOPY UCTUA B CyA MO MECTY:

HaxoxaeHuna opraHunsauumm, a ecrin OTBETYMKOM ABIAETCA I/IH,EI,MBI/I,EI,yaJ'IbeIﬁ npegnpuHunmartesnb, - ero
XUTenbCTBa,

XuUtenbCcTtBa Unun I'IpeGbIBaHVIFI ncrtua,
3aKNo4YeHna nnn NCrnoriHeHnA AoroeBopa.

Ecnu uck k opraHmsaumm BbITeKaeT U3 AesdTenbHOCTU ee dounuana nnv npeacraBuTenscTea, OH MOXeT ObiTb
npeabsaBeH B Cya N0 MECTY HaXoXAeHus ee punuana unu npeacraBuTenbCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MoTpebuTenu, uHble UCTLbI NO NCKaM, CBSI3aHHbIM C HapylleHMeM npae noTpebutenen, oceoboxaatoTcs
OT ynnaThbl FOCyAapCTBEHHOW NOLUMMHLI B COOTBETCTBUM C 3akoHOAATeNbLCTBOM Poccuiickon defepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga II. SALUUTA NPAB MOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

CrtaTb# 18. NpaBa notpebutens npu obHapyXeHUn B ToBape He4OCTaTKOB

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebuTens B criyyae o6HapYyXeHUst B ToBape HeJ0CTaTKoB, ECMM OHWN He ObINM OroBOpeHbl NPOoAaBLIOM,
no ceoemy BbIGOpPY Brpase:

notpeboBaTb 3aMeHbl Ha ToBap 3TOW e MapKKM (3TUX e MoAenu n (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap [AOPYron Mapku (Mogenu, apTukyra) C COOTBETCTBYHOLLM
nepepacyeTom MOKYMHOWN LeHb;

notpeboBaTb COpa3aMepPHOro YMeHbLUEHMWS! MOKYMHON LiEHbI;

ﬂOTpeGOBaTb He3ameanmTenbHoro 6e3Bo3mMe3gHoro YCTpaHEeHnA HeOoCTaTKOoB ToBapa wnin BO3MeLlleHUsA
pacxoaoB Ha UX ncnpasneHne r|0Tpe6|/|TeneM U1 TpeTbnM NMULOM;

OTKa3aTbCA OT UCNOJNIHEeHUA Oorosopa Kynin-npogaxkn u I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a ToBap
CYMMbI. Mo Tpe6OBaHVIIO npogasua 1 3a ero cyer I'IOTpe6I/ITeJ'Ib AOOJDKEeH BO3BPAaTUTb TOBaAp C HeAOCTaTKaMu.

Mpn atom notpebuTtenb BnpaBe notpeboBaTb Takke MOSHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCNeACTBUE MpOJaXKW ToBapa HeHaanexawero kavectsa. YObITKM BO3MELLATCA B CPOKW, YCTaAHOBIEHHble
HacTosAwmMM 3aKOHOM AN YAOBNETBOPEHNS COOTBETCTBYOWUX TpeboBaHumn notpeburens.

B OTHOLWEHUM TEXHWUYECKU CMOXHOrO ToBapa noTpebuTens B criyyae OBHApyXeHUst B HEM HeaoCTaTKoB
BMpaBe OTKa3aTbCsl OT MCMOMHEHWs OOroBopa Kynnu-npofdaxu v notpeboBaTb BO3BpaTa ynnadyeHHOW 3a Takow
TOBap CyMMbl NGO NpeAbsBUTL TPeGOBaHUE O Ero 3aMeHe Ha ToBap 3TOW XXe Mapku (MoZenu, apTukyna) unm Ha
Takol e ToBap ApPyro mapku (MoZenu, apTuKyrna) C COOTBETCTBYIOLUMM MEpPEpacyeToM MOKYMHOW LEeHbl B
TeyeHWe NATHagUaTh AHel co AHSA nepenayun notTpebuTenio Takoro Toeapa. Mo UcCTeYeHUM 3TOTO CPOKa yKasaHHble
TpebGoBaHusA noanexar yAoBNEeTBOPEHMUIO B OAHOM U3 CrieayoLuxX Cry4aes:

o6HapyxeHue CyLLLeCTBEHHOro HegocTaTka ToBapa;
HapyLLIeH1e YCTaHOBMNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWs! HEI0CTaTKOB TOBapa;

HEeBO3MOXHOCTb WUCNOJIb30BaHUA TOBapa B Te4YeHue Kaxaoro roaa FapaHTMVIHOFO CpoOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrneacTeue HEeOOHOKPAaTHOro yCTpaHeHUA ero pasfmimyHbiX HE4OCTAaTKOB.

[MepeveHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs [NpasutensctBoMm Poccuiickon ®epepauuu.
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(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CcTaTbu, NpeabaBnaAlTCca notpedbutenem npoaasuy nubo
YMOSTHOMOYEHHOW OpraHM3auumn Unmn yrnosIHOMoO4YeHHOMY MHAUBMAYANbHOMY NpeanpuHUMaTernto.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM U NATOM nyHkTa 1
HacTodLen cTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHusauny unuM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTernto, uMnopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-3, o1 25.10.2007 N 234-03)

BwmecTo npeabsiBneHust aTnx TpeboBaHuin NOTpebuTens BNpaBe BO3BPATUTL M3TOTOBUTENIO UMK MMMOPTEPY
TOBap HeHaasexallero kayectsa u noTpeboBaTtb Bo3BpaTa yrnriayeHHON 3a HEro CyMMbI.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®efepanbHblii 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6VITeJ'I9| KaCCoOBOro uiin ToBapHOro 4eka nmbo MHoro OOKyMeHTa, yaoCToBepALWNX
q)aKT N yCnoBud NOKYMNKKM ToBapa, He ABJNIAETCA OCHOBaHMEM 14 OTKa3a B yOOBJ1IETBOPEHUN €TI0 TpeGOBaHMVI.

MpogaBey (M3roToBUTENDL), YMNOMHOMOYEHHAs OpraHM3auus WM YNONTHOMOYEHHBIN WHAUBUAYANbHbIN
npeanpuHMMaTenb, umnoptep 00si3aHbl NPUHATL TOBap HeHaanexallero kavyecTtBa y notpebutens u B criyyae
HeobOX04MMOCTU MPOBECTM MPOBEPKY KadecTBa ToBapa. [oTpebuTtens BnNpaBe y4yacTBOBaTb B NMPOBEPKE Ka4ecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o0 npuuMHax BO3HWKHOBEHWS HEOOCTaTKOB ToBapa npoAasel, (M3roToBUTENb),
YMOMHOMOYEHHasl OpraHu3auus unun ynosIHOMOYEHHbIN UHOMBUAYANbHbBIA NpegnpuHuMaTens, nMnoptep obs3aHbl
NMPOBECTM 3KCNEPTU3y TOBapa 3a CBOW CYET. JKCMepTu3a ToBapa NPOBOANTCH B CPOKU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 HactosAwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYHOLWMX TpeboBaHui noTpeduTens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb NPV MPOBEAEHMU 3KCMEPTM3bl TOBapa W B Cllydae Hecornacus c ee
pesynbTaTtamMu OCMOpUTL 3aKIo4YeHNe Takon aKCnepTM3bl B cyaebHOM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate aKcnepTusbl ToBapa YCTAHOBIIEHO, YTO €ro HeAOCTaTKM BO3HUKMNW BCMEACTBUE
06CTOATENBLCTB, 3a KOTOpble HE OTBEYaeT npoAdasel, (M3roToBMTeNb), NoTpebuTens 0683aH BO3MECTUTL NPOoAaBLy
(n3roToBUTENMIO), YNONTHOMOYEHHOW OpraHM3auun UM ynonHOMOYEHHOMY WHAUBMAYaNbHOMY MpeanpuHUMaTento,
UMNopTepy pacxodbl Ha NPOBeAEeHME IKCMEPTU3bl, @ TaKKe CBA3aHHbIE C ee MPOBEAEHNEM pacxodbl Ha XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. Mpopgasel (M3roTOBMTENDL), YMNOSIHOMOYEHHAs! OpraHM3aunsi UM YMNoSIHOMOYEHHbIA WMHAUBMAOYaNbHbIN
npeanpvHUMaTenb, UMNOpTEep OTBEYaeT 3a HeOOCTaTKM ToBapa, Ha KOTOPbIA HEe YCTAHOBMEH rapaHTWUIAHBLIA CPOK,
ecnu noTpebuTenb OOKaXeT, YTO OHM BO3HMKNM 4O Nepefayun ToBapa noTpebutento unm no npudnHam, BO3HUKLLIMM
[0 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHWn TOBapa, Ha KOTOPbLIA YCTAHOBMEH rapaHTUMHbLIA CPOK, npoaaBel (M3roTOBUTENDb),
YNONTHOMOYEHHAas opraHM3aumst UM YNnosTHOMOYEHHbIN MHAUBMAYANbHbLIA NPeanpUHUMAaTENb, UMNOPTEP OTBEYaeT
3a HeJocTaTKy ToBapa, eCnn He JOKaXKeT, YTO OHM BO3HWKNW NOCIe nepefayvn ToBapa noTpebutento BcneacTeve
HapyLleHus NoTpebuTenem NpaBum UCMOMb30BaHUS, XPaHEHUST UMW TPAHCTIOPTUPOBKK TOBapa, AeNCTBUIA TPETbUX
1AL, UM HENPEOJOSIMMOWN CUFbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH PeaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JoctaBka KpynHorabapuTHOro ToBapa 1 ToBapa BecoM boniee NsATu KUIorpaMmoB OS19 PEMOHTA, YLEHKMU,
3aMeHbl M (unu) Bo3BpaT UX MNOTPEOMTEN OCYLLECTBAAKTCA CunaMyM M 3a CYEeT npojaBua (M3roToBUTENS,
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YNONTHOMOYEHHOW OpraHvM3aummM WM YNosIHOMOYEHHOTO WHAMBUAYANbHOrO MNpeanpuHMMaTensl, nvnopTepa). B
Ccrly4ae HEMUCMNOSIHEHUSI [AaHHOM 00si3aHHOCTM, a Takke npuM OTCYTCTBMM npojaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHu3auMnm unu YnorHOMOYEHHOrO WMHOWBUAYaANbHOrO npeanpuHMMaTens, uMmnoptepa) B
MecTe HaxoXaeHusi notpebutens goctaBka WM (MnM) BO3BpPaT YKasaHHbIX TOBAPOB MOryT OCYLLECTBNSATLCH
noTpebutenem. lNpn 3TomM npoaaBel, (M3roTOBUTEMb, YMOSIHOMOYEHHAs OpraHM3auusi WM YNoNTHOMOYEHHbI
WMHAMBMAOYaNbHBIN NpeanpuHUMaTenb, MMmnopTep) ob6si3aH BO3MECTUTb MOTPeOUTENO pacxofbl, CBsi3aHHble C
[OCTaBKOMN U (Mnn) BO3BPaTOM YKa3aHHbIX TOBAPOB.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CTtaTbs 19. Cpoku npeabsBreHUs noTpebutenem TpeGoBaHUI B OTHOLLEHUM HEAQOCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe NpeabsBUTbL NPeAyCMOTPeHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHusa K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHmMsauum WAM  YNOJIHOMOYEHHOMY  MHAMBUOYAIbHOMY
npegnpvHUMaTento, WMMMIopTepPy) B OTHOLWIEHUM HEeJOCTATKOB ToBapa, €Cnu OHW OOHapyXeHbl B Te4veHue
rapaHTUAHOIO CPOKa MIM CpoKa rogHOCTMU.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

B oOTHOWeHMM TOBapoB, Ha KOTOPble rapaHTUNHLIE CPOKM WIIM CPOKU TOOHOCTM He YCTaHOBIEHBI,
noTpebutens BnpaBe NpeabsBUTL yKasaHHble TPeOOBaHWSA, eCnn HeJoCTaTkM TOBapOB OGHapYKeHbI B pa3yMHbIii
CPOK, HO B Mpefenax ABYX NeT cCO AHS nepedayun ux notpebutento, ecnu Gonee AnWUTErNbHbIE CPOKU He
YCTaHOBSEHbI 3aKOHOM WIN JOrOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUMHLIA CpOK ToBapa, a TakkKe CpPOK ero Ccnyxkbbl MCUYMCNSIETCS CO [OHSA nepegayu ToBapa
noTpebuTtento, ecnu MHoe He NMpPeaycMOTPEHO OOroBopoM. Ecnv geHb nepegayvn yCTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM UCUNCNSOTCS CO OHS U3rOTOBMEHUst ToBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ins ce3oHHbIX ToBapoB (06yBW, odexabl M MPOYMX) 3TM CPOKU MCHUCIAIOTCA C MOMEHTa HacTymnieHus
COOTBETCTBYHIOLLLEIO CE30Ha, CPOK HACTYMNIEHUS KOTOPOro ornpeaenseTcs cooTBEeTCTBEHHO cybbekTamu Poccuiickol
denepaumm ncxoasa U3 KMMMaTUYECKMX YCIOBUIN MECTa HaxoXaeHns noTpedutenei.

Mpu npopaxe ToBapoB No obpasuam, No MoyTe, a Takke B Cry4asx, ecriv MOMEHT 3ak/toYeHUs J0orosopa
Kynnu-npoaaxu M MOMEHT nepefayn ToBapa NoTpebuTento He COBMafalT, 3TU CPOKM UCHUCHSOTCS CO AHS
[OCTaBKku ToBapa notpebutento. Ecnv notpebuTtenb nuweH BO3MOXHOCTM WUCMONb30BaTb TOBap BCreACTBUE
06CTOSATENBLCTB, 3aBUCALLMX OT MpofaBua (B 4YacTHOCTW, TOBap HYXAAaeTcsa B CneuuanbHOW yCcTaHOBKe,
NOAKIOYEHUN UK cOopKe, B HEM UMEIKTCS HELOCTATKN), FApPaHTUIHBIA CPOK HE TeveT A0 YCTpaHeHWsl NPOAaBLIOM
Takux obcrosiTenbcTB. Ecnu AeHb AOCTaBKW, YCTAHOBKWU, NMOAKMOYEHUS), COOpKM TOBapa, YCTpaHEHUs! 3aBUCALLMX
OT NpoAaBLa 06CTOATENLCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENb HE MOXET MCNOMb30BaTh TOBAP MO Ha3HaYEHWIo,
onpenenvTe HEBO3MOXHO, 3TV CPOKU UCUUCHISIIOTCS CO AHS 3aKIOYEHMS [OroBOpa Kynin-npoaaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL nckntoyeH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.

Cpok roaHoCTK ToBapa onpeaenseTcs NepronoM, UCUUCNSEMbIM CO OHS U3rOTOBIEHUS TOBapa, B TeYeHue
KOTOPOrO OH TMPWIOAEH K WCMOMb30BaHWUIO, WM [OaTOW, [0 HacCTyMfeHUsi KOTOpOW ToBap MpUrodeH K
UCMOMb30BaHUIO.

MpoAoMKUTENBHOCTL CPOKa FOAHOCTW TOBapa AOJPKHA COOTBETCTBOBATb 0bs3aTernbHbIM TpeboBaHWAM K
6e3onacHocTu ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIHbIE CPOKM MOTYT YCTaHaBNMBATLCHA Ha KOMMNIEKTYIOLWNE U3AENNs U COCTaBHbIE YacTM OCHOBHOIO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMIIEKTYIOLMNE M3OENUs U COCTaBHbIE YacTu UCHUCHSIOTCA B TOM Xe Nopsigke,
YTO M rapaHTUIiHbINA CPOK HA OCHOBHOW ToBap.

rapaHTMIZHbIe CPOKM Ha KoMnnektywuine wu3genma m CoCTaBHble 4aCcTU ToBapa CHUTAKTCA paBHbIMU
FapaHTI/IIZHOMy CPOKy Ha OCHOBHOE wu3penue, eclim MHOEe He YCTaHOBJIEHO O0roBoOpOM. B cny4vyae, ecnn Ha
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KOMMNIEKTYOLEeEe M3OENNE U COCTaBHYIO 4YacTb TOBapa B [AOroBOpPE YCTAHOBMEH TapaHTUMHLIA CPOK MeEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM T[apaHTUWHBIA CPOK Ha OCHOBHOE u3genuve, noTpebutens BnpaBe MNpeabsBUTb
TpeboBaHWs, CBs3aHHble C HegocTaTKaMu KOMMMEKTYOLWEro M3genus M COCTaBHOW 4acTu ToBapa, Npu ux
0BHapyXeHun B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE M3aenve, ecnv UHoe He NpPeayCMOTPEHO AOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH FAapaHTUIAHBIA CPOK OonbLuen NPOAOIPKUTENBHOCTH, YeMm
rapaHTUIHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTens Bnpase npeabaBuTb TpeboBaHNS B OTHOLLEHUN HEAOCTATKOB
TOBapa npu yCroBuKU, YTO HEQOCTATKM KOMMMEKTYIOLEro n3aenus obHapyXeHbl B Te4eHne rapaHTUMHOro Cpoka Ha
3TO n3genue, He3aBNCUMO OT UCTEYEHMS FapaHTUMIHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, ykasaHHble B HAcTOsILLEN CTaTbe, JOBOAATCA A0 CBeAeHUst noTpebutens B MHopmaumm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBUM CO cTaTbel 10 HacToswero 3akoHa.

5. B cnyvasix, korga npedycMOTPEHHbIN AOrOBOPOM FapaHTUMNHBIN CPOK COCTaBnsieT MeHee OBYX fieT U
HegocTaTkM ToBapa OBHapyXeHbl noTpebutenem no UCTeYeHUM rapaHTUMHOroO Cpoka, HO B mpedenax AByX neT,
notpebutens BnpaBe nNpeabsABMTL NpoAaBuy (M3roToBuTenio) TpeboBaHus, NpegycMOTpeHHble cTaTben 18
HacTosiero 3akoHa, ecnv JOoKaxeT, YTO HeJoCTaTku ToBapa BO3HUKMWM OO ero nepegadv notpeburtento unum no
npu4MHaMm, BO3HMKLLIMM 4O 3TOFO0 MOMEHTA.

(n. 5 BBegeH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMSA CYLLECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BrpaBe MpeabsBUTb
N3roToBuUTEIO (yI'IOJ'IHOMO'vleHHOVI opraHusaumm nnm ynonHOMoOYeHHOMY umHAOMBUAOyalnbHOMY npeanpuHuMaTento,
nmnopTepy) TpebosaHve 0 6€3B03ME30HOM YCTPaAHEHUN TakUX HEQOCTATKOB, €CNY AOKaXeT, YTO OHU BO3HUKMW A0
nepegayun Toeapa r|0Tpe6|/|Temo nnn no npnynHam, BO3HUKLLMM OO 3TONr0O MOMEHTa. YKasaHHoe TpGGOBaHl/Ie MOXeT
ObITb npeabvAaBrieHo, ecnn HegoCTaTKU ToBapa 06Hapy)KeHbI Nno nctevyeHUn OByx neT Cco AHA nepenadvn ToBapa
noTpebutento, B Te4YEHNe YCTaHOBIIEHHOIO Ha TOBAap CpPoKa Cryx0bl UNu B TEYEHWe AeCATU NeT CO AHA nepefayn
ToBapa noTpebuTento B cry4yae HeycTaHOBIEHMSA cpoka crnyxbbl. Ecnv ykazaHHoe TpeboBaHWe He yaOBNETBOPEHO
B TeYeHWe ABajuaTtv AHEN CO OHS ero npeabsaBreHus notpebutenem nnm obHapyXeHHbI UM HeJOCTaToK ToBapa
ABMNSIETCA HEYCTPaHNMbIM, NOTPEOUTENL NO CBOEMY BbIOOPY BrNpaBe NpeabsBUTb U3rOTOBUTENHO (YNOTHOMOYEHHOM
opraHu3aumm  Wnu  YNornHOMOYEHHOMY  WMHOMBMAYaNlbHOMY  NPeanpuUHUMAaTtento,  MMMopTepy)  WHble
npenycMoTpeHHble MyHKTOM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHWst N BO3BpaTUTb TOBAp U3roTOBUTENIO
(YyNONMHOMOYEHHOM OpraHn3auum Mnu YnosIHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpuHMMaTento, UMNopTepy) u
notpeboBaTb BO3BpaTa yniadyeHHON AEHEXHON CYyMMbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe He[oOCTaTKOB ToBapa WM3rotoButenem (MpoAaBLOM, YMNOJTHOMOYEHHOW oOpraHu3auuen wunm
YNOMHOMOYEHHbLIM UHAUBUAYaNbLHLIM NpeAnpPUHUMATENEeM, UMNOPTEPOM)

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok yCcTpaHeHUs HeaoCTaTKOB ToBapa He onpefenieH B MMCbMEHHOW hopMe corfalleHMem CTOPOH,
3TV HedoCTaTKM [OMKHblI OblTb YCTpaHeHbl U3roToBuTENEM (MPOA4ABLIOM, YNOMIHOMOYEHHOW OpraHusauven vnm
YMOSTHOMOYEHHbIM  MHAMBWUAYaNbHBIM  NpeanpuHUMareneM, KMMMIOPTEPOM) He3amMeanuTernbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, OOBEKTUBHO HEOBXOOMMbBIN ONsi UX YCTPAHEHUS C y4eTOM 0BbIYHO NpUMeHsemMoro crnocoba.
Cpok ycTpaHeHus1 He[oCTaTKOB ToBapa, onpeaensiemMbin B NMCbMEHHOW hopme cornalleHnemM CTOPOH, He MOXET
npeBbILLaTb COPOK NATb AHEN.

B cnyuyae, ecnu BO Bpems YCTpaHEHUs HeOOCTaTKOB ToBapa CTaHeT OYEeBWAHbLIM, YTO OHUM He 6yayT
yCTpaHeHbl B onpeaerneHHbIi cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKo4MTb COrnalleHne 0 HOBOM CpOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [lpyn 3TOM OTCyTCTBME HeobXoAMMbIX ANs YyCTpaHeHUst He4OCTaTKOB ToBapa
3anacHbIX YacTten (getanen, matepuanos), 06opyaoBaHWUA UM NOAOOHbIE MPUYUHBLI HE SBASIOTCSA OCHOBaHWEM
ONs 3aKNioYeHns CornalleHns O TakoM HOBOM CpOKe M He ocBoboXAalT OT OTBETCTBEHHOCTWM 3a HapylueHue
cpoka, onpefeneHHoro cornalleHnemM CTOpoH NepBoHavarnbHo.

(n. 1 B peq. PegepansHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHoweHun TOBApoOB AOJNMNTENIbHOINo noJib30BaHNA WM3rotoBUTENb, NpoaaBel nubo YNOJTHOMOY€EeHHasnA
opraHusauuna unn yl'IOJ'IHOMO‘-IeHHbIPI VIH/J,I/IBVI/J,yaJ'IbeIPI npegnpunHUMmaTenb 00s13aHbl npu npeaobAaBieHUN
n0Tpe6|/|TeneM YKa3aHHOro Tpe6OBaHI/IFI B TpeX}J,HeBHbIIZ CpOK 0e3B03mMe3aHO npenocTtaBuUTb n0Tpe6|/|Temo Ha
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 06.10.2017

nepvoa pemMoHTa ToBap ANUTENbHOrO MOMNb30BaHWs, obragalowun 3TUMU XK€ OCHOBHbIMU MOTPEeOUTENbCKUMU
cBoncTBamu, obecnedmB OOCTaBKY 3a CBOW cuyeT. [NepedyeHb TOBApOB ANUTENBLHOrNO NOSIb30BaHUSA, Ha KOTOpPblEe
yKkasaHHoe TpeboBaHme He pacnpocTpaHdaeTcs, ycTaHaBnmBaeTcs [NMpaButensctBoM Poccunckon ®enepauun.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusi HeJOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npofsfieBaeTcs Ha nepuoA, B
Te4yeHne KOTOPOro TOBap He UCMOoNb30BarcA. YKa3aHHbIA Nepnog UCHUCISeTCs Co AHS obpalleHus notTpebuTens ¢
TpeboBaHneMm 06 ycTpaHeHUM HeJOoCTAaTKOB TOBapa A0 OHA BblAauu ero no OKOH4YaHuu pemoHTa. [pu Bbligade
ToBapa wusrotosutene (NpoAaBel, YMNOMHOMOYEHHAs OpraHu3auua WM YNosIHOMOYEHHbIN UHAVBWUAYanbHbIN
npeanpuHuMarTernb, nmnoptep) obs3aH NpeaocTaBuTb B NUCbMEHHOW bopMe noTpebutento nHgopmaumio o gaTe
obpalleHns notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHWM OBHapyXXEHHbIX MM HeJOoCTaTKOB TOBapa, O AaTte
nepegayun ToBapa notpeburenem Ans ycTpaHeHus HeAOCTaTKoB ToBapa, O AaTe YCTpaHeHUs He4OCTaTKOB ToBapa
C ux onucaHuem, 06 MCNOMb30BaHHbLIX 3anacHbIX YacTax (geTansdx, matepuanax) M O Aate Bblgadum ToBapa
noTpebuTernto No OKOHYaHUM YyCTpPaHeHUs1 HeQOCTaTKOB ToBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Tlpwn ycTpaHeHUN HedoOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genms Unn cocTaBHOM
YacTU OCHOBHOIO M3AENUA, HA KOTOPbIE YCTaHOBMEHbI rAapaHTUNHbIE CPOKM, Ha HOBbIE KOMMMEKTYOLee u3genve
W COCTaBHYK YacTb OCHOBHOIO M3Aenusl yCTaHaBNMBAETCA rapaHTUNMHBINA CPOK TOM Ke NPOAOIMKUTENBHOCTU, YTO
W Ha 3aMEHEHHble KOMMMEKTYOLee W3genve Wnu COCTaBHYH YacTb OCHOBHOIMO W3AENUdA, €Cnu WMHOE He
NpeaycMOTPEHO OOrOBOPOM, M rapaHTUMHBIN CPOK UCYUCNIAETCA CO OHSA Bblgavu NoTpebuTento aToro ToBapa no
OKOHYAHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-®3)

Cratbf 21. 3ameHa ToBapa HeHaanexallero kKa4yecTsa

1. B cnyyae o6HapyxeHusi noTpebutenemM He4OCTaTKOB TOBapa U NpeabsaBreHus: TpeboBaHNs 0 ero 3aMeHe
npogaeel,  (M3rOTOBWUTENb,  YMOJIHOMOYEHHAs  OpraHusauusi WM YNOSIHOMOYEHHbIM  MHAVBUAYAIbHbI
npeanpuHumaTenb, umnoptep) obs3aH 3aMeHUTb TakoW TOBap B TEYEHWe CeMU OHEeW CO OHS MpeabsBreHUs
ykasaHHoro TpeboBaHus noTpebutenemM, a npu HeoGXOAUMOCTW [OOMONHWUTENbHOW MPOBEPKM KayecTBa TaKoro
TOBapa NMpoAaBLOM (M3roTOBUTENEM, YMONHOMOYEHHOW OpraHu3auueit UnmM ynorHOMOYEHHbIM MHAMBUAYANbHBIM
npeanpuHMMaTenem, MMMNOpPTEPOM) - B TeYEHUE ABaLaTh AHEeWR CO AHS NpedbsBreHus yKka3aHHOro TpeGoBaHus.

Ecnn Yy npoaasua (I/ISFOTOBI/ITGJ'IH, yI'IOJ'IHOMO‘-IeHHOVI opraHusaumn nnm ynoyiHOMOYeHHOro nHaneuayanbHOro
npegnpunHumaTtens, VuvmopTepa) B MOMEHT npeabAaBl1eHUA TpGGOBaHVIFl OTCYTCTBYET Heob6XxoauMbI ONa 3aMeHbl
TOBap, 3aMeHa OO0JIKHa ObITb npoBegeHa B Te4eHne Mmecsdua Co AHA npenbAaBIIEHUA Takoro Tpe6OBaHVI9|.

B paioHax KpaitHero CeBepa M MpupaBHEHHbIX K HUM MeCTHOCTSX TpeboBaHue noTpebutenst o 3ameHe
TOBapa MNOANEXUT YOOBMNETBOPEHUIO MO €ro 3asiBMEHUI0 B CPOK, HeobXxoauMMbIA [Ansi O4YepefHOW [OoCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW palioHbl, B Cry4ae OTCYTCTBUS Y NpoaaBLia (M3roTOBUTENS, YNONHOMOYEHHO
opraHusauuMnm Wnu YnoriHOMOYEHHOro WHAMBMAYANbHOrO MpearnpuHUMaTens, umnopTepa) HeoGxoAMMOro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBNEeHUs yKkasaHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa Tpebyetrca Gonee cemu AHew, no TpeboBaHuio notpebutens npogasel
(n3roToBUTENb NMBO YNOMHOMOYEHHAA OpraHn3aums UM yNomHOMOYEHHbIA NHAMBMAYasbHbIN NpeanpuHMmaTtenb)
B TeYeHVe Tpex AHel Co OHA npeabsBneHus TpeboBaHns o 3ameHe ToBapa ob6s3aH 6e3B03Me3HO NPeaoCcTaBnTb
noTpebuTenio BO BPEMEHHOE NONb30BaHNE Ha Nepuop 3ameHbl ToBap ANMUTENbHOro Nonb3oBaHus, obnagatowmi
3TMMM Xe OCHOBHbIMU MOTPEOUTENBCKUMU CBOMCTBaMU, obecrneunB ero 4OCTaBKy 3a CBOW cyeT. OTO NpaBumo He
pacnpocTpaHseTCss Ha TOBapbl, NepedYeHb KOTOPbIX onpegenseTcsa B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosiwero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexalero Ka4yecTBa JOMMKEH ObiTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha ToBap, He ObiBLIMI
B ynotpebneHun.

I'IpM 3aMeHe ToBapa FapaHTMVIHbIIZ CPOK NCHMNCNAETCA 3aHOBO CO OHA nepenadun TtoBapa I'IOTpGGVITeJ'IIO.

CTtaTbsl 22. Cpoku yAOBIeTBOPEHUA OTAENbHbIX Tpe6GoBaHW NoTpebuTens
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHusa NoTpedbutens 0 copasMepHOM YMEHbLUEHMU MOKYMHOW LeHbl TOBapa, BO3MELLEHMM PacxodoB
Ha ucnpaBneHuMe HedoCTaTKoB ToBapa MNoTpebuTenem wWnuM TpeTbWM NMLOM, BO3BpaTe YMnavyeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHWMM YObLITKOB, MPUYMHEHHBLIX NOTPebuTEno BcreacTeBue
npodaxu ToBapa HeHagnexallero kadectBa nuMbo NpefocTaBneHUs HeHaanexallen vHdopmauun o ToBape,
nognexaT yAOBNETBOPEHMIO NPOAABLIOM (M3rOTOBUTENEM, YNONTHOMOYEHHOI OpraHM3aumei U ynosHOMOYEHHbIM
UHAMBMAOYanbHbIM - NPeAnpUHUMaTENeM, MMMOPTEPOM) B TeveHue [ecaTM [He CO AHS  NpeabsiBreHus
COOTBETCTBYHIOLLErO TPEOOBaHMS.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatbsi 23. OTBeTCTBEHHOCTb MNpoAaBua (M3roToBUTENsi, YMNOMTHOMOYEHHOW OpraHU3auuMuM WNKU  YNONTHOMOYEHHOro
MHAMBUAYaNbLHOTrO NpeAnpuHMMaTens, MMNopTepa) 3a NPOCPOYKY BbIMONHEHUA Tpe6GoBaHUI NnoTpe6utens

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIx cTaTbsimy 20, 21 1M 22 HacTosiiero 3akoHa CPOKOB, a Takke 3a
HeBbIMOJIHEHME (3a8epXKKy BbINOMNHEHUS) TpeboBaHusA NoTpedbuTens o NpeaoCcTaBNeHMn emMy Ha NEpPUoA PEMOHTA
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBMTENb, YNOMHOMOYEHHAs OpraHn3auus Unun ynosTHOMOYEHHbIN
WHAMBUAOYanNbHbIA NpegnpvHumMaTtenb, MMNopTep), AOMYCTUBLLMIA Takne HapyLlleHus, ynnadmBaeT notpebutento 3a
Kaxabli AeHb MPOCPOYKN HEYCTONKY (NEHI0) B pa3mepe OOHOro NpoueHTa LieHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, UCXoast U3 ero LeHbl, CyLLLeCTBOBaBLUENA B TOM MecCTe, B KOTOpoMm TpebGoBaHve
noTpebutensi 4OMKHO 6bINo ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHu3aumen
WM YMOSNIHOMOYEHHBIM  MHAMBUAYanNbHLIM  NpeanpuHUMaTeneM, UMMIopTepoM), B [AeHb [06GPOBONBHOIO
yOOBNEeTBOpPEHUs Takoro TpeboBaHWA unu B [eHb BblHeECceHWs cyaebHoro peleHus, ecnu TpeboBaHue
[06pPOBOILHO YAOBMETBOPEHO HE BbINoO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cny4ae HeBbinonHeHus TpeboBaHu noTpebuTens B CPOKW, NpedycMOTpeHHble ctaTbamun 20 - 22
HacToswero 3akoHa, noTpebuTenb BNpase Mo CBOeMy BbiGOpY NpeabsABUTb UHble TpebOBaHUS, YCTaHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

CrtaTbs 23.1. NocnencTBus HapyleHWUs NPOAABLIOM CpoKa nepeAayy npegBapuTensLHO onfayeHHOro ToBapa noTpebutento
(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npeaycMaTpuBaloLmii 0683aHHOCTE NOTpebuTens npeaBapuTenbHO onnaTuTb
TOBap, AOJIKEH codepkaTb YCIIOBME O CPOKE Nepeaayn ToBapa notTpeduTernto.

2. B cniyyae, ecnu npoaasel, NONyYMBLUMA CyMMY NpeaBapUTENbHONM onnaTthkl B OnpeaefieHHOM JOroBOPOM
Kynnu-npogaxu pasmepe, He UCNoNHUN 0683aHHOCTb NO Nepegaye ToBapa NoTpebutento B yCTaHOBMEHHbIN TaknM
JOroBOpPOM CpOK, NoTpebuTenb No cBoeMy BbiGopy Bnpase notpeboBaTsb:

nepegaym onsjia4eHHoro Ttoeapa B yCTaHOBHEHHbIVI UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npe/J,BapMTeanoM oniaTtbl TOBapa, He nepegaHHoro npoaaBLoOM.

[Mpn aTtom noTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCNEACTBUE HapyLIEHWs YCTAHOBIIEHHOINO [AOrOBOPOM KYMIU-NPOAaXM Cpoka nepedayn npenBaputenbHO
onnayYyeHHOro Toeapa.

3. B cnyvyae HapylweHusi yCTaHOBMEHHOIO AOroOBOPOM KyMnW-NpoAaxu cpoka nepepavdn npegsapuTenibHO
OnnayYyeHHOro ToBapa noTpebutento npodasel ynnadnBaeT eMy 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (MeHu) B
pasmMepe MOoBMHbI NPOLEHTa CyMMbl MpeABapuTeNnbHOM onnaTtbl ToBapa.

HeycToiika (neHu) B3biCKMBaeTCs CO [AHsSl, KOrga Mo [OroBOPY Kymnu-npodaxu nepepada ToBapa
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r|0Tpe6|/|Ten|o pomkHa ©6bina 6bITb ocyuwiecTBneHa, OO OHA nepenadn ToBapa r|0Tpe6|/|Ten+o mnn Oo AHA
yOoBneTBOpeHua Tpe6OBaHI/IF| r|0Tpe6|/|Ten;| O BO3BpaTe eMy npenBapuTesibHO ynnaquHoM MM CYyMMbl.

Cymma B3bICKaHHOW noTpebuTteneMm HeycTomku (MeHU) He MOXET npeBbiaTb CyMMY npeaBapuTenbHOn
onnaTbl ToBapa.

4. TpeboBaHusi NOTpebuUTens o Bo3BpaTe ynnavyeHHoN 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHMN YObITKOB
nognexaT yOoBMeTBOPEHUIO MPOAABLOM B TeYeHWe OEeCATU OHEN CO OHS NPeabsiBNEeHUss COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTAHOBMNEHHbIE MNYHKTOM 2 HaCTodWen cTaTbW, He nognexar
YOOBMNETBOPEHNIO, €CNN NpOoAaBeL, JOKAXeT, UTO HapylleHWe CPOKOB Mepenadn noTpedutento npeaBapuTeEnbHO
onylayeHHoro ToBapa NpPou3oLLIIo BCreACTBME HENPEOAONTMMON CUIbl UIK NO BMHE NoTpebuTens.

CrtaTbs 24. PacyeTbl ¢ noTpebuTenem B cnyvyae npuobpeTeHUss UM ToBapa HeHaArexallero kayecrTea

1. MNMpn 3ameHe TOBapa HeHagnexalwero kavyecTBa Ha TOBap 3TOM Xe Mapku (3Tux e mogenu u (unm)
apTUKyna) nepepacyeT LieHbl ToBapa He Npov3BOaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwv 3ameHe ToBapa HeHagsexallero kKa4ecTsa Ha Takow ke ToBap APYror mapku (Mogenu, apTvkyna) B
cryyae, ecnv LieHa ToBapa, Nnoaexallero 3aMeHe, Hxe LieHbl ToBapa, NpeaoCTaBeHHOro B3aMeH, noTpebutens
OOIMKEH JonnaTuTb pasHuUy B LiEHax; B Criydae, ecniv LieHa ToBapa, NnoAanexalero sameHe, Bbllle LieHbl ToBapa,
NpefoCTaBMNEHHOrO B3aMeH, pasHMua B LeHax BbiNfayvBaeTcsi noTpebutento. LleHa ToBapa, nopnexalliero
3aMeHe, onpefensieTcss Ha MOMEHT €ero 3aMeHbl, a ecnu TpebGoBaHuWe noTpebuTenss He YOOBNETBOPEHO
npodaBLOM, LieHa 3aMeHSIEMOro ToBapa W LeHa rnepefaBaemMoro B3amMeH ToBapa OnpeaenstoTcs Ha MOMEHT
BbIHECEHUSI CYOM pELLEHMS O 3aMeHe ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae npegbsiBrnieHua notpebutenem TpeboBaHuMs O COpa3MEPHOM YMEHbLUEHMM MOKYMHOW LEHbI
ToBapa B pacyeT MPUMHUMAETCs LieHa ToBapa Ha MOMEHT NpeabsaABreHns notpedbutenem TpeboBaHusa ob yueHke
Unn, ecnu OHO AOOPOBONMBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYOOM pPELUEHUS O COopa3MepHOM
YMEHbLLUEHWNM NMOKYMHOW LiEHBI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpwu Bo3BpaTe ToBapa HeHaaeXxallero kavectea notTpebuTens BnpaBe TpeboBaTb BO3MELLEHNS pasHUL bl
MEeXOy UEeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIEr0 TOBapa Ha MOMEHT
A00OpOBOMBLHOIrO yAOBNETBOPEHUs Takoro TpeboBaHusa unu, ecnu TpebosBaHne AOBPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. PepnepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHaanexallero kadecTBa, MNpPOAaHHOrO B KpeauT, noTpebutenio
BO3BpaLlaeTcs ynnayeHHasi 3a ToBap AeHeXHas CymMMa B pa3Mepe MoralleHHOro ko AHH Bo3BpaTta yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeELLAETCs nnara 3a NnpefocTaBleHne KpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadectBa, npuobpeTeHHoro noTpebutenem 3a cuet
noTpebutenbckoro kpeauTta (3ailima), npodaBel, o6s3aH BO3BPaTUTb NOTPEOUTENO YMrayeHHylo 3a ToBap
OEHEXHYIO CYMMY, a Takke BO3MECTUTb YMiadyeHHble NoTpebuTenem MpouUeHTbl U MHble MAaTeXu No AOoroBopy
noTpebuTenbLCcKoro kpeaguTa (3anma).

(n. 6 BBeaeH deaeparnbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. [lpaBo noTpe6uTens Ha o6MeH ToBapa HaAasneXxallero kayecTea

1. MoTpe6uTtenb BnpaBe 06MeHATb HENPOAOBOMLCTBEHHbIN TOBap HaAnexalllero kayecTsa Ha aHarnornyHblin
ToBap y NMpodaBua, y KOTOporo 3ToT ToBap 6bin NpUOBpPeTeH, ecnn ykasaHHbI ToBap He nogollen no doopme,
rabaputam, pacoHy, pacuBeTke, pasmepy Ui KOMMeKTauuu.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT NpaBo Ha OBMeH HenpoaOBONLCTBEHHOIO TOBapa Haamnexallero kayectsa B TeYeHue
YyeTblpHaaUaTy OHEN, He cuMTas OHSA ero NoKyrnku.

O6mMeH HenpoOoBONBCTBEHHOINO TOBAapa HaAnexallero KayecTBa MpPOBOAUTCS, €CNU yKa3aHHbIN TOBap He
ObIn B ynoTpebrneHun, coxpaHeHbl ero ToBapHbIn B1A, NoTpedutensckme CBOMCTBA, NIIOMObI, habpuyHbie SpnbIku,
a Takke MMeeTCs TOBapHbIA YeK UMM KacCoBbIM Yek NMBO MHOW MOoATBEpXAaloLWUN onnaTty ykasaHHOro ToBapa
OokymeHT. OTCcyTCcTBME Yy noTpebuTenss TOBApHOro 4Yeka WM KacCoBOro 4Yeka nmbo WHOro MOATBEpXOaloLlero
onnaTy ToBapa AOKYMEHTA He nuLiaeT ero BO3MOXHOCTU CChINaTbCA Ha CBMAETENbCKUE NOKa3aHWS.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHMSAM, YKa3aHHbIM B HaCTOSILLEN CTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepavmm.

2. B cny4yae, ecnu aHanornyHbln TOBap OTCYTCTBYET B npojaxe Ha AeHb obpalieHus notpebutensa k
npoaasLy, NOTPebUTENb BNpaBe 0TKa3aTbCs OT UCMOJIHEHWUS] AOroBopa Kynnu-npodaxu n notpeboBaTb Bo3BpaTa
yrra4yeHHOW 3a YyKa3aHHbI TOBap OEHEXHOW cyMmbl. TpeboBaHuMe noTpebutenss o Bo3BpaTe YnnadveHHow 3a
YKa3aHHbIA TOBap [AEHEXHOW CyMMbl MOANEXWUT YOOBSIETBOPEHUIO B TedeHMe Tpex AHEW CO AHs Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornawennto NnoTpedbutensa ¢ NpogasBLOM OOMeH ToBapa MOXET ObiTb NpeayCMOTPEH NpY NOCTYMNIEHWN
aHanorm4yHoro Toeapa B npogaxy. lNpogasey 06513aH He3aMeaANUTENBHO COOBLLNTE NOTPEOMTENIO O NOCTYNNEHUM
aHanorv4yHoro ToBapa B NpPoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbA 26. YTpaTuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-D3.

Ctatbs 26.1. InCcTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa
(BBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JOroBop pO3HUYHOW KYNIIN-NPOAaXM MOXET OblTb 3aKMoYeH Ha OCHOBaHWUM O3HAKOMIEHUs NoTpebuTtens ¢
npeanoXeHHbIM NPOAaBLIOM ONucaHWeM ToBapa MOCPeACTBOM KaTarioro, MPOCMNeKToB, OykneToB, (OOTOCHUMKOB,
CpeacTB CBA3W (TENEBM3NOHHONW, MOYTOBOW, PAAMOCBSA3N U APYrMX) UMM MHBIMU WUCKMIOYaOLWMMKM BO3MOXHOCTb
HenocpeACcTBEHHOrO O3HAKOMIIEHUsI NOTpebuTens ¢ ToBapom nuBo obpas3LoM ToBapa NpW 3aKMHYEHMU TakKoro
AoroBopa (aMcTaHUMOHHbIN cnocob npogaxu ToBapa) crnocobamu.

(B pen. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpoaaBuoOM [0 3aKMYeHus OOoroBopa [OSpkHa ObiTb MpegocTaBneHa notpebutento nHdopmaums ob
OCHOBHbIX MNOTpPebuTenbCkMx CBOWCTBaxX ToOBapa, 00 agpece (MecTe HaxoxaeHusd) npodaBua, O MecTe
N3roToBneHns ToBapa, O NONHOM (UPMEHHOM HauMeHOBaHWUM (HaMMeHoBaHWW) NpoAasLua (M3roToBUTENS), O LieHe
n 06 ycnoBusax npnobpeTeHusa ToBapa, O ero JOCTaBKe, CPOKe CNyx0Obl, CpoOKe FOAHOCTU U rapaHTUAHOM CpOKe, O
nopsigke onnaTel ToBapa, a TakKKe O CpPOKe, B TeYEHWe KOTOPOro AEeWCTBYET NpeasiokeHue O 3akiiyveHun
gorosopa.

3. MoTpebuTtento B MOMEHT [OCTaBkM ToBapa [oSbkHa ObiTb B MWCbMeHHOW ¢opMe NpedocTaBrieHa
MHbopMaums 0 ToBape, NpeaycMoTpeHHas ctateer 10 HacToswero 3akoHa, a Takke NpeaycMOTPEHHasi MyHKTOM
4 HacTosILen cTaTby MHGOPMaLMS O NopsaKe 1 CPoKax Bo3BpaTa ToBapa.

4. MoTpebuTensb BNpaBe oTKasaTbCs OT TOBapa B No6Goe Bpems 40 ero nepefayu, a nocne nepegayv toeapa
- B TeYeHue ceMu gHeN.

B cny4vae, ecnu VIHCbOpMaLI,VIﬂ O nopdagke n Cpokax BO3BpaTa ToBapa Haanexaulero Kka4decrtBa He Obina
npegocrtaeiieHa B NUCbMEHHON cpopme B MOMEHT OOCTaBKM ToBapa, I'IOTp66VITeJ'Ib BrpaBe OTKa3aTbCA OT TOBapa B
TeyeHne Tpex MmecqdueBs C MOMeEHTa nepeaadu Toeapa.

BosapaT TOBapa Haanexaiwlero KadecrtBa BO3MOXeEH B Cllydae, eCliM COXpaHeHbl ero TOBaprII7I BUA,
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n0Tpe6|/|TeanKme CBOWCTBA, a TaKkke OOKYMEHT, nomaepxq:l,arou.mlz d)aKT N yCrnoBuA NOKYNKMU yKa3aHHOIo ToBapa.
OTcyTCTBI/Ie y r|0Tpe6|/|Ten$| OOKyMeHTa, noaresepxaarouiero (baKT N yCrnoBuda MOKYMKKW TOBapa, He nuiiaeTt ero
BO3MOXXHOCTU CCbl1aTbCA Ha Apyrne gokasaTtesnbCTBa np|/|o6peTeH|/|9| TOBapa y AaHHOro npoaasLa.

MoTpebutenb He BNpaBe O0TKa3aTbCd OT TOBapa  HaAnexallero KayecTBa, UMeloLlero
VHOVBYAYaArbHO-ONpPeAerieHHble CBOWCTBA, €Crv yKasaHHbIi ToBap MOXET ObiTb WUCMONb30BaH WUCKIIOYUTENBHO
npuobpeTaloLmMM ero notTpedutenem.

Mpu oTkase noTpebuTens oT ToBapa MpogaBel, AOIMKEH BO3BPATUTL €My AEHEXHYI0 CYMMY, YynnadeHHy
noTpebutenem no JOroBopy, 3a UCKIMYEHNEM pacxodoB NpoAaBLa Ha JOCTaBKy OT NOTpebuTens Bo3BpaLLeHHOro
TOoBapa, He MNo3gHee 4YeM 4epe3 [JecsATb AHEW CO [OHA NpeabsBleHUss noTpebuTenem CcooTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTteusa Npodaxu ToBapa HeHaaexallero kayectsa AUCTaHLMOHHBIM CNOCOGOM MpoAaxu ToBapa
YCTaHOBIEHbI MNONOXEHMSMW, NPEAYCMOTPEHHbIMU cTaTbsAMM 18 - 24 HacTosiLero 3akoHa.

CraTtbs 26.2. MpaBuna npogaxu oTaenbHbLIX BUAOB TOBApoB
(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BWOOB TOBapoB YycTaHaenueawTca [MpaButenbctBom Poccuickon
denepaumu.

Mnaga lIl. SALLUTA MPAB NOTPEBUTENEW MPU BbIMONHEHUA
PABOT (OKA3AHUN YCNYT)

CTtaTbs 27. CpoKkM BbINONHEHUA paboT (okasaHuA ycnyr)

1. cnonHnTtenb 00si3aH OCYLLECTBUTbL BbIMOSHEHNE pPaboTbl (OKa3aHWe YCNyru) B CPOK, YCTAHOBIIEHHbIN
npaBunaMn BbIMNONHEHUS] OTAENbHbIX BUAOB paboT (OkasaHWs OTAENbHbIX BWMAOB YCMYr) WMNU OOrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope O BbINOMHEHUM paboT (OKasaHUM  YCryr) MoOXeT
npegycmaTpuBaTbCs CPOK BbINMOMHEHUS paboThl (OKasaHWs YCNyru), ecnu ykasaHHbIMU NpaBUNaMu OH He
npeoycMoOTpeH, a Takke CpOK MEHbLUeA MNPOAOIPKUTENBHOCTM, YEeM CpOK, YCTAHOBMEHHLIN YyKa3aHHbIMU
npasunamMmu.

2. Cpok BbINONHeHUs paboTbl (OKka3aHWs ycrnyrn) MoXeT onpefendatbcs gator (NepuoaoMm), K KOTOpOow
OOJDKHO ObITb 3aKOHYEHO BbIMNONHEHUE paboTbl (OkasaHue ycnyrn) unm (M) gaton (NepvogoM), K KOTOPOW
NCMNOMHUTENb JOMKEH NPUCTYMUTL K BbIMNOMHEHWIO paboThl (OKa3aHuIo yCryru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHue YCnyru) OCYLLeCTBRsSeTCA No 4acTaMm (focTaBka
NnepuoanYEecKon nevaTun, TexHm4eckoe 0bCnyxmBaHue) B TedeHne Cpoka AeNCTBUS A0roBopa O BbiNONHEHUN paboT
(okazaHun ycnyr), QOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKM (NEpUOAbl) BbIMOMHEHUs Takux paboT
(okazaHwus ycnyr).

Mo cornalweHntio CTOPOH B AOroBOpe MOryT ObiTb NMPefyCMOTPEHbl TakkKe CPOKM 3aBepLUeHUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBegeH ®eepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CrtaTbs 28. NocneacTsus HapyLleHUs UCMONTHUTENEM CPOKOB BbINONMHEHUs1 paboT (oKa3aHus ycryr)

1. Ecnv mcnonHuTens Hapywun CPOKU BbIMOSHEHUS paboTbl (OKa3aHWs ycrnyru) - Cpoku Hayana u (unwm)
OKOHYaHMSA BbINOMHEHNS paboTbl (OKasaHWs ycryrm) u (Mnu) NPOMEXYTOYHbIE CPOKM BbIMNOMHEHNS paboThl
(okazaHus ycnyrn) unu Bo BpeMs BbINOMHEHNs paboTbl (OKasaHWs ycrnyru) ctano o4eBuaHbIM, YTO OHa He byaet
BbINOMTHEHA B CPOK, NOTpebutens no cBoeMy BbIGOPY BrpaBse:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNONHUTENIO HOBbIM CPOK,;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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MoOpYyYUTb BbINOSHEHWE paboThl (OKa3aHWe ycryri) TPeTbMM NLaM 3a PasyMHYH LEHY UK BbINOMHWUTL ee
CBOMMM cuMaMu 1 NoTpeboBaTh OT UCMOMHUTENSA BO3MELLEHUS NOHECEHHbIX PAaCXO0B;

I'IOTpe6OBaTb YMEHbLUEeHUA LeHbl 3a BbINOJTHEHNE paGOTbI (0|<a3aH|/|e yCJ'IyFI/I);

oTKa3aTbCs OT UCMOSIHEHMS JOroBOPa O BbINOMHEHUU paboTbl (OKasaHun ycnyru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NOTpeboBaTb TaKKe MOJNIHOrO BO3MELLEHMST YObITKOB, NMPUYMHEHHBIX EMY B CBSI3U C
HapyLleHWEM CPOKOB BbINOSIHEHUS paboTbl (Oka3aHWs ycryru). YObITKM BO3MELLAIOTCS B CPOKW, YCTAHOBIEHHbIE
AN yOOBNETBOPEHMS COOTBETCTBYIOLLMX TPpeGoBaHWiA NnoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble notpebuTenem HOBble CPOKWM BbIMONHEHUs paboTbl (OKasaHus ycnyru) ykasbiBaloTCcH B
A0roBope O BbINONHEHWUN PaboTbl (OKa3aHWUKn ycryru).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B Cliy4dae npocpOYKM HOBbIX CPOKOB I'IOTpe6VITeJ'Ib Brnpaee npeabABUTb UCMOJTHUTENHO WHbIE Tp660BaHVIFI,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosILen cTaTbMm.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), BoO3Bpawaemas noTpebuTeno npu oTkKase oT
WCNOSIHEHNST [OroBOpPa O BbINOMHEHMM paboThbl (OKa3aHuM yCcnyru), a Takke ydnTbiBaemasa npu yMeHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), onpepensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbn 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKa3e OT UCMOSNHEHUs 4OroBopa O BbINOSIHEHMW PaboThbl (OKa3aHuM ycnyrn) UCNoNHUTENb He BNpaBe
TpeboBaTb BO3MeELLEHUS CBOWX 3aTpaT, NPOM3BEeAEHHbIX B Npouecce BbIMOMHEHUs paboThbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONHEHHYO paboTy (OKa3aHHYH YCNyry), 3a UCKMYEHMeM cryyas, ecnu notpebutens NpuHAN
BbIMOJSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63au nckntoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLueHWs YCTaHOBIEHHbIX CPOKOB BbINOSIHEHNS paboThl (OKa3aHUs YCnyru) Unm HasHaYeHHbIX
noTpebuTenem Ha OCHOBaHMU MyHKTa 1 HACTOSILLEN CTATbM HOBbIX CPOKOB MCMOMHUTENb yNnaynBaeT noTpebutento
3a Kaxabl AeHb (4ac, ecny Cpok onpederieH B Yacax) MPOCPOYKM HEYCTOWKY (MEeHK) B pa3Mepe Tpex MpOLEHTOB
LieHbl BbINOMHEHUs1 paboTbl (Oka3aHUs ycryrun), a ecnv LieHa BbINOoNTHEHWS paboTbl (OKasaHusi ycrnyru) 4OroBopoM o
BbINOMHEHNN paboT (OkasaHuKM ycnyr) He onpeaeneHa - obLien LeHbl 3aka3a. [JoroBOpoM O BbIMNOMHEHMM paboT
(okazaHuM ycnyr) mexgy notpebuTenem M UCMOMNHUTENEM MOXeT ObiTb yCTaHOBNEH Gonee BbICOKUIA pa3mep
HEeYyCTONKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CPOKOB Hauvana BbINOMHeHMst paboTbl (OkasaHws ycnyru), ee aTtana
B3bICKMBAETCS 3a Kaxabl AeHb (Yac, ecnn Cpok OnpefernieH B Yacax) NPOCPOYKM BMOTh A0 Havana BbINOMHEHUS
paboTbl (Oka3aHMs ycryru), ee aTana unu npegbserneHns noTpeduTenem TpeboBaHuii, NPeAYCMOTPEHHbLIX MYHKTOM
1 HacTosiLWen cTaTbw.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs1) 3a HapyLleHVe CPOKOB OKOHYaHWS BbINONHEHUsa paboTbl (OKasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a KaxObl OeHb (4ac, ecnum CpoK onpedenieH B 4Yacax) MPOCPOYKM BMSIOTb [0 OKOHYaHUSA
BbIMONMHEHNs paboTbl (OkasaHus ycnyrn), ee 3Tana WM npegbsaBrieHnss noTpebutenem TpeboBaHWi,
NpegycMOTPEHHbIX MYHKTOM 1 HacToALWEen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebuTteneMm HeycToMKM (MeHW) He MOoXeT MpeBbllaTb LeHy OTAEnbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusA ycryrv) unm obLuylo LieHy 3akas3a, ecnu LeHa BbIMONIHEHMS OTAENbHOro BuAa
paboTbl (OKa3aHMs ycryru) He onpegeneHa JOrOBOPOM O BbINOMHEHUN paboTbl (OKa3aHun ycnyru).
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Pa3mep HeycTolKkK (NeHn) onpenensieTcs, UCXoasa U3 LeHbl BbINONTHEHNS paboThl (OKas3aHus ycryru), a ecnm
yKasaHHas LeHa He onpegeneHa, Mcxoas u3 obLien LeHbl 3akasa, CyLleCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNO ObiTb YAOBNETBOPEHO WCMOMHUTENEM B [eHb A06pPOBOMLHOIO
YOOBNETBOPEHMST Takoro TpeboBaHWs unuM B [OeHb BbIHECEHUSA cyaebHoOro pelleHus, ecnu TpeboBaHue
noTpebutens 4OH6POBOMLHO YAOBNETBOPEHO He Bbino.

6. Tpe6OBaHVIF| I'IOTpe6VITeJ'IFI, YCTaHOBJ1€HHbIE TMYHKTOM 1 HacTosAwen cTaTbW, He noanexar
yOOBNETBOPEHUIO, €ClM UCNONTHUTE b OOKaXeT, YTO HapylleHne CpPOKOB BbINOJIHEHUA paﬁOTbI (OKa3aHVIF| yCJ'IyFVI)
npouns3oLuno Bcneacrtene Henpeop,on|/||v|0|7| cunbl U1 No BUHe n0Tpe6|/|Ten;|.

Crtatb# 29. NpaBa notpebutens npu o6HapyXeHUN He[OCTaTKOB BbINONHEHHOW paboTkl (OKa3aHHOW ycnyru)

KoHcynbTaHTl1n0C: npumeyaHue.

O npaBax noTpebuTenss - yyacTHMKA [ONIeBOr0 CTPOUTENbCTBA B Crlydae, €Cniu OO0BLEKT [JOoNeBoro
CTpouTENbCTBA MOCTPOEH C OTCTYMSIEHUEM OT YCITOBUMA 3aKMOYEHHOrO [OroBOpa, MPUMBEAWMM K YXYALUIEHWUIO
KauyecTBa Takoro obwekTa, cM. n. 2 cT. 7 ®egepanbHoro 3akoHa o1 30.12.2004 N 214-93.

1. MoTtpebutenb npu obHapyXeHUn HeOOCTaATKOB BbINOMHEHHOW paboTbl (OKasaHHOW ycryru) Bnpase Mo
cBoemy Bblbopy notpeboBaTsb:

6e3B03Me3HOro YCTpPaHeHNss He4OCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCryru);
COOTBETCTBYIOLLENO YMEHbLUEHWS LieHbl BbIMONTHEHHON paboThl (OKa3aHHOW yCcnyru);

6e3B03ME3IHOr0 M3rOTOBMEHMs APYroi Belwy M3 OOHOPOAHOIO MaTtepuana Takoro e kKayecTBa Wnu
MOBTOPHOIO BLINOMHEHNUS paboTbl. Mpu 3ToM noTpebuTenb 006si3aH BO3BpPaTUTL paHee MepedaHHyl emy
UCMONHNUTENEM BeLLb;

BO3MELLEHUS MOHECEHHBIX UM PACXOAOB MO YCTPAHEHMIO HEAOCTATKOB BbINOSIHEHHOW pPaboTbl (OKa3aHHOM
yCryrv) CBOMMM cUamMmn unm TpeTbUMn NuuamMu.

YpnosneTtsopeHue TpeboBaHuin notpebutenst o 6e3Bo3mMe3gHOM yCTpaHEeHUM He40CTaTKOB, 00 M3roTOBNEHUN
OpYyroi Bewu UNM O MOBTOPHOM BbIMNONHEHUM paboThbl (OKasaHWM ycnyru) He ocBOGOXOAeT MCMONHWUTEnNs oT
OTBETCTBEHHOCTU B (hopMe HEYCTONMKM 3a HapyLLeHMe CPOKa OKOHYaHUS BbINOMNHEHUS paboThl (OKasaHUs ycnyru).
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpasBe oTkasaTbCsA OT MCMNOSMIHEHUSA AOroBopa O BbINOMHEHUW paboTbl (OKasaHuu ycryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNn B YCTAHOBMEHHbIA YKasdaHHbIM JOTOBOPOM CPOK HeOoCTaTKu
BbIMNOSIHEHHON paboTbl (OKa3aHHOW yCnyru) He ycTpaHeHbl ncnonHutenem. MNotpebuTtens Takke BNpaBe OTkasaTbCA
OT WCMNOSIHEHWSA JOroBopa O BbINOMHEHMU paboTbl (OkasaHWM YCryru), ecnv UM OBHapyXeHbl CyLleCTBEHHble
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) WM MHble CYLLECTBEHHble OTCTYMMEHWs OT YCIOBWUWA
Aorosopa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHbLIX €My B CBS3M C
HegocTaTKaMu BbINOSIHEHHOW paboThl (OKa3aHHOW ycnyrn). YObITKM BO3MELLAOTCA B CPOKWU, YCTAHOBMEHHbIE AN
YAOBIETBOPEHMS COOTBETCTBYIOLMX TpeboBaHuin noTpebutens.

2. LlleHa BbINnonHeHHOW paboTbl (OKasaHHOW ycnyru), BoO3Bpallaemasi noTpeduTento npu oTkase oT
NCMOSNHEHNs1 4OroBOpa O BbINOMHEHUN paboTbl (OkazaHUKM yCcnyru), a Takke y4YnutblBaeMasi npyu YMeHbLUEHWUN LieHbI
BbINOMHEHHON paboTbl (OKka3aHHOW ycryru), onpepensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbm 24
HacToswero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHblE C HedoCTaTKaMu BbINOMHEHHON paboTbl (Okas3aHHOW Ycnyru), MoryT ObiTb
npeabsiBreHbl Npu MNPUHATMU BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyrn) Mnu B Xo4e BbIMOJNHEHUs paboThbl
(okasaHus ycnyrn) nvbo, ecrnyv HEBO3MOXHO OOHapYXWTb HedoCTaTKU MPU NPUHATUW BbINOMHEHHOW paboTbl
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(OK838HHOI;1 ycnyrw), B TedeHne CpokKoB, YCTAaHOBJIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsiBNATL TpeboBaHMS, CBsi3aHHblE C HegocTaTkamu BbINOSIHEHHOW paboThbl
(okasaHHoOM ycnyru), ecnu oHM obHapyXeHbl B TeYEeHWe rapaHTUAHONO Cpoka, a Mpu ero OTCYTCTBMU B pPasyMHbIN
CPOK, B npegenax ABYX NeT CO OHS MPUHATUS BbIMNOSIHEHHOW paboTbl (OKa3aHHOW ycryru) unu naTM neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUN U MHOM HEABUXMMOM UMYLLECTBE.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkm paboTbl (YCryru), Ha KOTOPYIO HE YCTaHOBIEH rapaHTUMHBIA CPOK,
ecnv notpedutenb OOKaXeT, YTO OHU BO3HWKMM A0 €€ MPUHATUS UM WM NO MpPUYMHAaM, BO3HWKLLUMM OO 3TOro
MOMEHTa.

B oTHOLWeHMKM paboTbl (ycrnyru), Ha KOTOPYIO YCTaHOBMEH rapaHTUMHBIN CPOK, NCMONHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, ecrin He AOKaXeT, YTO OHW BO3HUKMM Nocre NpuHATMSA paboTsl (ycnyrm) notpebutenem BcrneacTeue
HapyweHns WM nNpaBuUn  WCMOMb30BaHWUSA pesynbrata paboTbl (ycnyru), OEeNCTBMM TpeTbuX nuy  wnu
HenpeoaonMMon CUnbI.

(n. 4 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

5. B cnyyasix, korga npegycMOTPEHHbIW AOroBOPOM rapaHTUMHbBIA CPOK COCTaBnsieT MeHee ABYX NeT (NaTu
neT Ha HeABWKMMOE MMYLLECTBO) M HegocTaTku paboTtbl (ycnyrn) obHapyxeHbl noTpebutenem no ucreyeHuu
rapaHTUAHOrO Cpoka, HO B npedenax ABYX neT (NATW NeT Ha HeaBMXKUMOe MMYLLECTBO), noTpebutens Bnpase
npeabABUTbL TpebOBaHNSA, MPeAYCMOTPEHHbIE MYHKTOM 1 HacTosLeln CTaTby, ecny AOKaXeT, YTO Takue HeJocTaTku
BO3HVKIN O MPUHATUS UM pesynbTaTa paboTbl (ycnyru) unu no npuyinHam, BO3HUKLWMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHUS CyLeCTBEHHbIX HegocTaTkoB paboTbl (ycnyrm) notpebutens BnpaBe NpegbsBUTb
ncnonHutento TpeboBaHne 0 6€3B03ME3OHOM YCTPaHEHUM HEOOCTATKOB, ECIN JOKaXET, YTO HEAOCTATKM BO3HUKIN
00 MPUHATUS UM pe3ynbTaTta paboTbl (YyCnyru) unu no NpUYMHaM, BO3HUKLLIMM A0 3TOro MomeHTa. OT1o TpeboBaHue
MOXeT ObITb NPeAbSABEHO, ECNN TakMe HELOCTATKN OBHAPYKEHbI MO UCTEYEHUN OBYX NET (NSATW NET B OTHOLLEHUU
HEeABWXMMOro MMYLLIECTBA) CO OHS MPUHATUA pesynbtaTa paboTbl (ycryru), HO B nNpegenax yCcTaHOBIIEHHOIO Ha
pe3ynbtat paboTbl (ycryrn) cpoka crnyxkbbl unu B TeyeHwe OecATU NeT CO OHA NMPUHATUMS pesynbrata padoThbl
(ycnyrn) notpebutenem, ecnu Cpok cnyxbbl He ycTaHoBneH. Ecnn pgaHHoe TpeboBaHMe He yOooBNETBOPEHO B
TeyeHVe ABafuaTV OHEN COo OHA ero npeabsiBrneHus notpebutenem unum obHapyXeHHbI HeJoCTaToK SIBMSieTCs
HeyCTpaHUMbIM, NOTPedunTENb NO CBOEMY BbIGOpY BnpaBe TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHNS LieHbl 32 BbINOJIHEHHYIO paboTy (OKa3aHHy YCnyry);

BO3MELLEHUS] MOHECEHHBLIX UM PacXodoB MO YCTPaHEHWI0 HeQOoCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOW
YCIyr1) CBOMMM CUIIaMU MU TPETbUMU NMLLaMU;

OTKa3a OT UCMOJTHEHUS AOroBOpa O BhINOIHEHUM PabOoThl (OKa3aHWUM YCIyrn) n BO3MeELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CtaTbs 30. Cpoku ycTpaHeHUsl HeAOCTAaTKOB BbINOSIHEHHOW paboThl (OKasaHHOW ycrnyru)

Hepoctatkn paboTbl (ycnyru) AOMmKHbI ObiTb YyCTpaHeHbl UCMOMHUTENEM B pPa3yMHbIA CPOK, Ha3HAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - deaepanbHblin 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHEHUs HEAOCTAaTKOB TOBapa ykasbiBaeTCsi B JOTOBOPE UMM B MHOM
noanMcbIBaEMOM CTOPOHaMU AOKYMeHTe nMBOo B 3asiBNEHUN, HanpaBfieHHOM NoTpebuTenem NCNONHUTENHO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HacTOsLEeNn CTaTbel CPOKOB YCTPaHEHUS1 HeOOCTaTKOB BbINONHEHHOM
paboTbl (Oka3aHHOW yCryrv) UCNONHWUTEMb YynnaynBaeT noTpeduTento 3a Kaxabli AeHb MPOCPOYKU HEYCTOWMKY
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(neHto), pasmep M MNOPSAOK WCYMCIIEHUA KOTOPOW OMNpedensiioTcsa B COOTBETCTBUM C MyHKTOM 5 cTatbu 28
HacTosiLLero 3akoHa.

B cnyyae HapylueHus yKasaHHbIX CpPOKOB MOTpebuTenb BnpaBe MpeabsABUTb WCTONMHUTENMI0 UHble
TpeboBaHus, NpeyCMOTPEeHHble NyHkTamu 1 1 4 cTaTbl 29 HacTosLero 3akoHa.

CTtaTbs 31. Cpoku yaOBNeTBOPEHUA oTAeNbHbIX TpeGoBaHuit NoTpebuTens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUU LEeHbl 3a BbIMOSHEHHYK paboTy (OKasaHHyt ycnyry), o
BO3MELLEHUN pacXofoB MO YCTPaHEHUIO HEAOCTATKOB BbINOSIHEHHOM paboThl (OKa3aHHOW YCIyrM) CBOMMU CUaMu
UnNu TpeTbMMK NMLaMK, a Takke O BO3BpaTe yrnnaveHHoW 3a paboTy (ycryry) OeHEXHOW CyMMbl M BO3MELLEHUU
yObITKOB, MPUYMHEHHBIX B CBSA3W C OTKA30M OT MCMOMHEHUS 40roBopa, NpeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 1
nyHktTamn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHUIO B OECATUOHEBHbLIN CPOK CO OHSA
npeabaABNEeHNs COOTBETCTBYIOLLErO TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B03Me34HOM U3rOTOBMEHUU APYron Beln M3 OAHOPOAHOro matepuana
TaKOro e kayecTBa WM O NMOBTOPHOM BbINMOMHEHUN PabOThl (OKa3aHUWM ycnyru) noanexaT yOOBMETBOPEHMIO B
CPOK, YCT@HOBIEHHBIN AN CPOYHOrO BbIMOSIHEHMS paboThl (OKas3aHUs ycnyru), a B crydae, ecnu 3TOT CPOK He
YCTaHOBMEH, B CPOK, MPeAyCMOTPEHHbIA OOrOBOPOM O BbIMOSIHEHMM PaboThl (OKa3aHUMKM ycnyru), KOTopbid Obin
HeHagnexatlue UCMOSHEH.

3. 3a HapyLleHne NpeayCMOTPEHHbBIX HACTOSILLIEN CTaTbeN CPOKOB YAOBMNETBOPEHUS OTAENMbHbIX TpeboBaHUi
noTpednTens NCNONMHUTENb ynnadnBaeT NOTPeduTento 3a Kaxabll OeHb NMPOCPOYKN HEYCTOWKY (MEHI0), pasmep u
NopsiAOK UCHUCIIEHUSA KOTOPOW onpeaensitoTca B COOTBETCTBMU C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHusi CpOKOB, ykasaHHbIX B MyHKTax 1 M 2 HacTosiwen ctaTtbu, noTpebuTenb Brnpase
NpeabsBUTbL UCMOMHUTENIO MHble TpeboBaHUA, NPeayCMOTPEHHbIe NYHKTOM 1 cTtaTbn 28 n nyHkTamu 1 n 4 ctatbu
29 HacTosiwero 3akoHa.

CrtaTbs 32. [paBo noTpe6GuTEns Ha OTKa3 OT UCNOJIHEHUS [OTOBOPA O BbINONMHEHWU PaboT (oka3aHUu ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

|-|0Tp66I/1TeJ'Ib BrnpaBe OTKa3aTbCA OT WUCMOJIHEHNUA O0roBopa O BbINOJIHEHUN pa60T (OKa3aHMM yCJ'IyF) B
no6oe BpemMA npu ycnosun onnatbl MUCNOJHUTENO (baKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
ncrnonHeHnem obs3aTenscTB No O0aHHOMY O0roBsopy.

CTtaTbs 33. CMeTa Ha BbINnosiHeHMe paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKaszaHue ycnyrun), npegycMOTPEHHOW [OroBOPOM O BbIMNOMHEHMM paboThbl
(okasaHun ycnyrn), MOXeT OblTb COCTaBneHa TBepaas unm npubnuanTtensHasi cmeTa.

CocTaBneHue Takon cMeTbl Mo Tpe6OBaHVII'0 I'IOTp66VITeJ'I9I UK ncnonHuTens obsi3aTenbHO.

2. AcnonHutenb He Brnpase TpeGOBaTb yBennyeHusa TBepﬂOVI CMeThl, a I'IOTpe6VITeJ'Ib - €€ YMEHblUEeHud, B
TOM 4uCre B Clnydae, Korga B MOMEHT 3aKrnk4veHna goroeopa UCKn4Yanacb BO3MOXHOCTb NpeyCMOTPeTb NOJTHbIN
00bem nognexawux BbiMOSHEHWIO p860T (OKa3aHI/IIO ycnyr) UIM HeOBXOAMMBIX AN 3TOro pacxonos.

WcnonHntens umeeT npaBo TpeboBaTb yBeNMYeHWss TBEPAOW CMETbl MpPW CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTtepuanoB 1 06OpyAOBaHWA, NpefoCTaBNAeMblX MWCMOMHUTENEM, a TakkKe OKa3blBaeMblX emy
TpeTbMMW NUUAMK YCAYr, KOTOpOe Henb3s ObiNo npeaycMoTpeTb MNpu 3aknyeHun poroeopa. [lpu oTkase
noTpebuTens BobINONMHUTBL 3TO TpeboBaHNe UCNOMHUTENb BpaBe pacToOpPrHyTb JOroBOp B cyaebHOM nopsake.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnn BO3HWMKNA HEOBXOAMMOCTb BbIMOMHEHUS OOMNOMHUTENbHbLIX PABOT (OKa3aHWus LONOSNTHUTENbHbLIX
yCryr) U no 3TOW MNPUYMHE CYLIECTBEHHOr0 MPEBbLILEHUS NPUONMU3UTENBHOW CMETbl, UCMNONHUTENbL 00653aH
CBOEBPEMEHHO NpeaynpeauTb 06 3aToMm noTpebutensa. Ecnn notpebutenb He gan corfnacue Ha MnpeBblEHME
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NpUGNM3NTENbHOM CMETHLI, OH BMpaBe OTKa3aTbCsl OT UCMOMHEHUs JoroBopa. B aToM crnyyae UCNONHUTENb MOXET
TpeboBaTh OT NOTPeEGUTENS yNnaThl LieHbl 33 BbINONHEHHYHO paboTy (OKa3aHHy ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npepynpeauBliMiA  NOTPebuTens O HeOoOXOAMMOCTU MpeBbILEHUS
nNpubnmManTenbHon cmeTbl, 06513aH NCMNOMHUTL AOrOBOP, COXPaHss NpaBo Ha onnarty paboTbl (ycnyru) B npegenax
NpuBbNM3nTENbHOM CMETHI.

(n. 3 BBeaeH PeaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbfl 34. BbinonHeHue paboTbl U3 MaTepuana UCnonHuTens

1. NcnonHuTtens 06513aH BbINONMHUTL paboTy, onpeaeneHHy 4OrOBOPOM O BbINOMHEHWUU paboTbl, U3 CBOErO
mMaTtepuana 1 CBoMMM cpeacTBamu, ECININ MHOE HE NPeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan Ans BbINOMHeHWst paboTbl, OTBeYaeT 3a ero HeHaanexailee
Ka4yecTBO Mo NpaBuiiam 06 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaANeXallero kavyecTaa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WUCNONHUTENSA oOnfadYMBaeTcs MoTpedbuTenemMm Mpu 3akMioYEeHUM YKasaHHOro [Oroeopa
MOMHOCTLIO NN B pasMepe, yKasaHHOM B JOMOBOPE O BbIMNOMHEHUU paboTbl C YCNOBMEM OKOHYaTENBHOrO pacyeTa
npv Nony4yeHun notpebutenem BbINOMHEHHOW UCNONHUTENEM paboThbl, eCnn MHOW NOPSAO0K pacyeToB 3a MaTepuan
NCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npefycMOTPEHHbIX JOFOBOPOM O BbINOMHEHUN paboTbl, MaTepuan MoxeT ObiTb NpefocTaBneH
ncrnonHuTenem notpedutento B kpeaut. Mocneaytollee n3aMeHeHne LeHbl NPeAOCTaBIEHHOIO B KpeaWUT Matepuana
NCNONHUTENSA He BrieyeT 3a cobor nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan wucnonHUTens wn HeobxoauMmble ANs BbINOMHEHMS paboTbl TEXHUYECKMe CcpeacTsa,
WHCTPYMEHTBI U NpoYee OOCTaBMAKTCHA K MECTY BbINOMHEHNS paboT UCMONHMUTENEM.

CrtaTbs 35. BbinonHeHue paboTkl M3 MaTepuana (c Belbio) noTpeduTens

1. Ecnu pabota BbINOMHAETCS MOJMIHOCTBIO WM YacTMYHO M3 MaTtepuana (C Bellblo) noTpebutens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLLn) 1 NpaBMIIbHOE €ro UCMONb30BaHMWE.

NcnonHutenb 0643aH:

npegynpeauntb NoTpebutens o HeNpUrogHoOCTU UNN HeaoBGpPOKaYEeCTBEHHOCTU NepedaHHoOro noTpebutenem
MaTepuana (BeLun);

npencTtaBnUTb OTHET o0 n3pacxogosaHun martepuarna n Bo3BpaTuTb €ro OCTaTok.

B cnydae nonHom vnu YacTuyHOM yTpaThbl (NOBpPEeXAeHWs) MaTepuana (BeLum), NPUHATOro oT noTpeburens,
ucnonHutens 06s3aH B TpPexXOHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepuanom (BeLybi) aHanormyHoro
KadecTBa M MO XenaHW NoTpebuTens U3roToBWUTb U3AEnve U3 OOQHOPOOHOro MaTtepuana (Beliv) B pa3yMHbIA
CPOK, @ Mpu OTCYTCTBUM OAHOPOAHOrO Martepuana (BeliM) aHanornMyHoro kadecrtBa - BO3MECTUTb MOTpebuTento
OBYKPATHYIO LeHy YyTpayeHHOro (MOBpPEeXAEHHOro) MaTepuana (Bewu), a Takke pacxodbl, MOHECEHHbIe
notpebuTenem.

2. UeHa yTpadeHHoro (NoBpexaeHHOro) marepuana (Belim) onpeaensercs, UCXoas U3 LeHbl Matepuana
(Bewwum), cywiecTBoBaBLUEN B TOM MeECTe, B KOTOPOM TpebosaHue notpebutens gomkHO 6b1no ObiTb YA0BNETBOPEHO
ncnonHuTenem B AeHb A0OPOBOMLHOIO yOOBNETBOPEHUS Takoro TpeboBaHusa nnu B AeHb BblHECEHUS CcyaebHOoro
peLlueHus, ecnn TpeboBaHue noTpebutens 4o6POBOMBLHO YOOBNETBOPEHO He ObIno.

LleHa maTepuana (Belum), nepegaBaeMoro UCTNOoMHUTENO, ONpeaensieTcs B JOrOBOPE O BbINOMIHEHUM paboThbl
UNn B UHOM LOKYMEHTE (KBUTaAHLMW, 3aKa3e), NOATBEPKAAOLEM ero 3aktoYeHume.

KOHcyanaHTnHI-OC www.consultant.ru CtpaHuua 26 us 33

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 06.10.2017

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoOOXOaeTCst OT OTBETCTBEHHOCTM 32 MOSHYIO WM YacTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (BeLun), MPUHATOro UM OT NOTPedUTens, ecnu NOTpedbuTenb NpeaynpexaneH ucnonHutTenem o6 ocobbix
CBOMCTBax Martepuana (Belyu), KOTopble MOryT MoBfeYb 3a COOOW ero MOMHYH WM YacTUYHYlo yTpaTy
(moBpexpgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewm) He Mornu ObiTb OBGHapyXeHbl Mpu
Hapnexalleln npueMke UCNoNHUTENEM 3TOro MaTepuana (BeLm).

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTtbsa 36. O6A3aHHOCTL UCNONHUTENA MHOpMUpoBaTh NOTpeduTens o6 obcToATenbLCTBaxX, KOTOPble MOTFYT MOBIUATL Ha
Ka4yeCcTBO BbIMOMHAEMOMN paboThl (OKa3biBaeMOW yCnyru) Unu noeneyb 3a co6oi HeBO3MOXHOCTb €€ 3aBepLUEHUsl B CPOK

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o6s3aH CBOEBPEMEHHO WHGOPMUPOBaTL MOTPEOUTENST O TOM, YTO cobrogeHue ykasaHui
noTpebutens u MHble 0OGCTOATENbLCTBA, 3aBUCALUME OT MOTPEOUTENs, MOryT CHU3WUTb Ka4yecTBO BbINOSIHSEMON
paboTbl (Oka3bIBAEMON YCNyrn) UK NoBneYb 3a COOON HEBO3MOXHOCTb €€ 3aBEPLUEHUS B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTps Ha CBOEBpPEMEHHOE U 0BOCHOBAHHOE MHAOPMUPOBAHUE UCMOMHUTENEM, B
pasyMHbIA CPOK HE 3aMEHUT HEenpurogHbll UNM HegobpoKavyeCTBEHHbIM MaTepwuan, He W3MEHWUT yKasaHui o
cnocobe BbINOMHEHUsS paboTbl (OKaszaHus ycnyrM) nMbO He YCTPaHUT MHbIX OBCTOSATENbCTB, KOTOPbIE MOTYT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (Okas3blBaeMOW YCMyrn), MUCNOMHWTENb BNpaBe oOTka3aTbCA OT
NCMOMHEHNs JOroBopa O BbINOMHEHUN paboThl (OKazaHUM ycnyru) u notpeboBaTb NOMHOMO BO3MELLEHUS YObITKOB.
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 37. MNopspok u hopMbl onnaTtbl BbINONHEHHOW paboTbl (OkasaHHOW ycnyru)

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebuTtens o0b6sA3aH onnaTuUTb OKa3aHHble €My YCIyrM B MOPSiAKE W B CPOKM, KOTOPble YCTaHOBIIEHbI
OOrOBOPOM C UCTONHUTENEM.
(4acTb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens o6s3aH onnaTUTb BbLINMOMHEHHYIO WCMOMHUTENEM B MOMHOM oO0beme paboTy nocne ee
npuHaTUa notpebutenem. C cornacusa notpebutens pabota MoXeT GbITb ONnavYeHa MM Npu 3akno4YeHnn JoroBopa
B MOSTHOM pa3Mepe UNnu NyTeM Bblgayun aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

OnnaTta okasaHHbIX ycnyr (BbIMOMHEHHbLIX PaboT) NPON3BOANTCS MOCPEACTBOM HaNMYHbIX UK 6e3HaNUYHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenb,CcTBOM Poccuiickon ®epepaumu.
(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanuyHOW (popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BoaUTCA B COOTBETCTBUM C yKasaHMEM npoAaBua (MCMoMHWUTENs) MyTeM BHECEHMS HaNWYHbIX OEHEXHbIX
cpeacts  nmpogaBuy  (MCnonHWTENo), nMbo B KPeOuTHy  opraHmsauuwio, nubo nnaTexHoMy aresTy,
OCYLLECTBMALWEMY OEATENbHOCTb MO MNpuemy nnaTtexen uanyecknx nuy, nubo OaHKOBCKOMY NnaTexXHoMy
areHTy (cybareHTy), OCyLleCTBNSALWEMY OeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax u
OaHKOBCKON OEATENbHOCTU, €CNN MHOE HE YCTaHOBMNEHO defeparnibHbiMUM 3aKkOHaMW UMW MHBIMW HOPMAaTUBHBIMU
npaBoBbiMM akTamu Poccunckon Pepepaummn. lpu aTtom obssatensctBa notpebutens nepen npoaaBLOM
(ncnonHuTenem) no onnarte ToBapos (paboT, yCnyr) CYNTAOTCA UCMNOSNTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTA BHECEHUSI HANMUYHbIX OEHEXHbIX CPeaCcTB COOTBETCTBEHHO NpoAaBsuy (McrnonHuTento), nmbo B
KpeOuTHY0 opraHu3aumio, nMbo NnaTtexXHOMYy areHTy, OCYLLECTBISIOWEMY AeATENbHOCTb MO NpUeMy nnartexewn
dusmyeckmx nud, nNnbo GaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), ocywlecTBnsAlweMy AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O GaHKax M GAHKOBCKOWM AeATENBHOCTW.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-3, o1 27.06.2011 N 162-03)

Cratbs 38. YTpatuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-D3.

Cratbf 39. PerynupoBaHue okasaHusi OTAeNbHbIX BUAOB yCnyr
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3akoH P® o1 07.02.1992 N 2300-1
(pen. ot 01.05.2017) HokymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 06.10.2017

Mocneacteus HapyLwleHnqa yCJ'IOBI/IIZ [orosopos 06 okasaHuKM OTAEeNbHbIX BUAOB ycnyr, ecnn Takne goroBsopbl
Nno CBOEMY XapakTepy He noanagakT nog OencTBmne HacTosILLEen rnasbl, onpenendarTcAa 3aKOHOM.

CrtaTbs 39.1. MpaBuna okaszaHus oTAeNbHbIX BUAOB YCNYr, BbINOMHEHUS OTAENbHbIX BUAOB paboT noTpebutensam
(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCMYr, BbINOMHEHUS OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHasnumeatoTca NpasutensctBomM Poccuinckon Pegepauun.

Inasa IV. FTOCYAAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Crtatbs 40. PenepanbHbi rocyaapCcTBEHHbIM HaA30p B obnacTtu 3awmThl NpaB noTpeduTtenen
(B peqn. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYAapCTBEHHBIM HaA30p B obrnacty 3awuTbl npaB notpebuTtenen ocyllecTBnaeTcd
YMOMHOMOYEHHbIM dhefieparnbHbiM OpraHoM UCMONHUTENBHON BNacTu (ganee - opraH rocy4apCTBEHHOro Hag3sopa)
B nopsake, yctaHoBneHHOM [NpaButensctBom Poccuiickon depepaumn.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa3op B ob6racty 3awmtel npas noTpebutenen BknoyaeT B cebs:

1) opraHusaumio 1 NpoBeAeHME MPOBEPOK COBNIOAEHUS MIrOTOBUTENAMM (UCMOMHUTENSMU, NpogaBLaMu,
YMNOMHOMOYEHHbIMW  OpraHu3aumMsiMm  UnAM  YNONHOMOYEHHbIMU  MHAUBMAYANbHLIMK  NpeanpuHMMaTensMu,
umnoptepamn) TpeboBaHWI, YCTAHOBMEHHbLIX MexXAyHapoaHbiMu goroBopamu  Poccunckon depepauuum,
HacToAwMM 3akoHOM, Apyrumn degepansHbiMM  3akOHAMU M MHbIMA  HOPMAaTMBHBIMU NPAaBOBbLIMU  aKTamu
Poccuiickon ®epepauuun, perynupyroliumMmm OTHOLWLEHWs B obnactu 3awuTtbl NpaB notpebuTtenen (panee -
obsizaTenbHble TpeboBaHUs), NpeanncaHnin AOMKHOCTHBIX NUL, opraHa rocyaapCTBEHHOIO HAA30pa;

2) opraHusauMio M MpOBEAEHUE MNPOBEPOK COOTBETCTBMA ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3o0nacHOCTL TOBApOB (paboT, ycryr) AN XU3HU 1M 300pOBbs noTpebutenen,
OKpY>KaloLLen cpeabl, NpeaynpexaeHme AencTByi, BBOAALWLMX NnoTpebutenen B 3abnyxaeHme, 1 npeaoTepalleHme
NpUYMHEHNs Bpeda WMyLlecTBy noTpebuTenen, yCTaHOBNEHHbIM B COOTBETCTBMM C  MEXOYHAapOAHbLIMU
porosopamu Poccuiickon ®egepaumnn, cdegepanbHbIMU 3aKOHAMW U MHBIMW HOPMATUBHBLIMW NPAaBOBbLIMW akTamMm
Poccuiickon ®epepauuu;

3) npvMeHeHNe B Nopsiike, yCTaHOBINEHHOM 3akoHoZaTenbCTBOM Poccuiickoin Gegepauun, Mep npecedeHus
HapyLueHnin oba3aTenbHbIX TpeboBaHWi, Bblaavy NpeanvcaHuii 0 NpekpalleHn HapyLueHuin npae notpebuTenei,
0 NMpeKpaLLeHnN HapyLLeHWiA 0ba3aTenbHbIX TpeboBaHWi, 06 YCTPaHEHUM BbISIBIIEHHbIX HapyLleHWin 06a3aTenbHbIX
TpeGoBaHuWi, NPUBINEYEHNE K OTBETCTBEHHOCTM NLL, COBEPLUMBLUNX TaKue HapyLUEHWS;

4) cuctemartudeckoe HabnogeHne 3a  ucrnonHeHuem  obsAsaTenbHbIX  TpeboBaHWW, aHanmm3 u
MPOrHO3MPOBAHUE COCTOSIHUSI UCMONHEHUsI 06si3aTeNbHbIX TPeboBaHUM MPU OCYLLECTBNEHUM U3FOTOBUTENSMU
(ncnonHuTensMu, npogasuamu, YNONHOMOYEHHBIMM OpraHN3aunsaMN UM YNONHOMOYEHHBIMWU UHAMBUAYATNbHBIMM
npeanpuHUmaTensMu, UMnopTepamun) CBoen AesiTenbHoCTH;

5) ctatuctuyeckoe HabnogeHne B obnactn obecnedeHus 3awmTbl NpaB NoTpebuTtenen, ydet n aHanus
Crny4yaeB NPUYUHEHUS Bpeda XU3HU 1 340POBbLI0 MOTpebuTenewn, okpyxaroLen cpeae 1 UMyLLECTBY NoTpebuTenen,
CBSI3@aHHOr0 C NMpuobpeTeHneM M Mcnosfb3oBaHMEM TOBapoB (paboT, ycryr) ¢ HegocTaTkamu, OMacHbIX TOBapoOB
(pabot, ycnyr) nnbo c npegocTaBrneHMEM MOTPeOUTENSM HECBOEBPEMEHHOW, HEMOMHOW, HEAOCTOBEPHON WU
BBOZSLLEN B 3abnyxaeHne nHdopmanmm o ToBapax (pabotax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBeAeHME aHanu3a v oueHKM 3hdEKTUBHOCTU drefeparnbHOro rocyfapCTBEHHOro HaA3opa
B 00nacTu 3awuThl Npae noTpebuTenen;
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 06.10.2017

7) exxerogHyo NoAroToBKY Ha OCHOBaHWUM pe3ynbTaToB AESATENbHOCTU, MPeayCMOTPEHHON NoAnyHKTammn 1 - 6
HaCTOALLEero NyHKTa, rocyaapCTBEHHbIX AOKMaZ0B O 3awuTe npas notpebutenen B Poccunckon depepauuun B
nopsiake, yctaHosneHHom lNpasutensctsoM Poccuinckon ®enepaumn.

3. K oTHOLEeHNAM, CBA3aHHbLIM C OcyLlecTBneHMeM deaepanbHOro rocyfapcTBEHHOrO Hag3opa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHusauuerin W MpoBeAEeHWEM MPOBEPOK W3rotoButenen (MCNonHUTENEeN,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHuM3auui WAM  YNONTHOMOYEHHbIX WHOMBMAYAIbHbIX NpeanpuHMMarenewn,
UMNOPTEPOB), NPUMEHAITCA nonoxeHns PegepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-3 "O 3awuTte
npae HOPUANYECKMX NUL, WM WHAMBMAYalbHbIX NpeanpuHMMaTeneit Mnpu OCYLLECTBIEHWM FOCYAAPCTBEHHOMO
KOHTpOns (Hagsopa) U MyHULUNAansHOro KOHTpons".

4. lomKHOCTHbIE NULA OpraHa rocyaapCTBEHHOIO Haa30pa B NopsiAke, yCTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccunckon ®enepaunn, UMeOT NpaBo:

1) 3anpawwmBaTb W MOMy4YaTb Ha OCHOBaHWM MOTMBMPOBAHHBIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BMacTW, OPraHOB MECTHOro0 CaMOyrnpaBfieHusl, OOLLEeCTBEHHbIX OpraHu3auuin, U3roToBUTENnewn
(vcnonHutenen, npoAaBLOB, YNOMHOMOYEHHbIX OpraHM3auMi WU - YNONTHOMOYEHHbLIX  WHAMBWUAYarbHbIX
npegnpvHumaTenemn, UMNopTepoOB) MHpOPMaLIMIO M AOKYMEHTLI MO BONPOCaM 3aluTbl NpaB noTpebuTenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNy>XebHOro yaoCTOBEPEHMS M KONMuWM mnpukasa (pacnopsbkeHnst)
pykoBOOAUTENS (3amMecTMTens pPyKOBOAWTENS) oOpraHa rocydapCTBEHHOrO Haasopa O HasHayeHuu MpoBeEpKu
nocewlatb TEPPUTOPUIO, 34aHWUSA, MOMELLEHUS U COOPYXEHWUs, UCMOSfib3yeMble W3roToBUTENEeM (MCNOMHUTENeM,
NpogaBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YNonHOMOYEHHbIM WHAMBWAYaNbHbIM MpeanpuHuMaTenem,
NMNOPTEPOM) MPU OCYLLLECTBIIEHNM CBOEW AEATENbHOCTY, B LeNsX NpoBeAeHUsS MeponpuaTUA NO KOHTPOSTHO;

3) npoeoguTb oT6Op Mpob M 0Opas3LoB TOBApOB, NpedHa3HaYeHHbIX ANS peanusaunum u peanunsyemblix
noTpebutensm, Ans NPOBeAeHN NX UCCneaoBaHWI, UCNbITaHWIA;

4) BblgaBaTb W3rOoTOBUTENAM (MCMOMHUTENSIM, MpogaBLaM, YNOMHOMOYEHHbIM OpraHM3auusam  Unm
YMOMHOMOYEHHbIM ~ MHAMBUAYAlNbHbIM  NPEANpUHUMATENAM, UMMoOpTEpaM) npeanucaHnss O  NpekpalleHum
HapyleHMn npaB noTpebuTenen, O NpeKpaweHUn HapyweHun obsizaTenbHbix TpeboBaHui, 06 yCcTpaHeHuu
BbISIBMIEHHbIX HapylleHui obsi3aTenbHbIX TpeboBaHWMiA, O MNPOBEAEHMU MEPOoNpuUATMA Nno  obecnevyeHuto
npegoTBpaLLeHNs Bpeaa XXM3HW, 300pOBbI0 U MMYLLIECTBY NoTpebutenen, okpyxawLen cpeae;

5) cocTaBnaTb NpOTOKONMbl 06 aAMUHUCTPATMBHBLIX MpaBOHApYyLWEHUsAX B obnactu 3awuTbl npae
notpe6utenen, paccmaTpmsaTtb dena 06 ykaszaHHbIX aAMUHUCTPATMBHbLIX NPaBOHAPYLLUEHUSIX U NPUHUMAaTbL Mepbl
Mo NpeaoTBPALLEHNIO TAKUX HAPYLLEHW;

6) HanpaensiTb B YMNONHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapylUeHUsIMU 06si3aTesbHbIX
TpeboBaHWi, ANs peLIeHMsl BOMPOCOB O BO30YKAEeHWUMN YronoBHbIX Aer Mo Npu3Hakam NpecTynneHni;

7) obpawartbca B Ccyd C 3asBleHWAMW B 3alWuUTy npaB noTpebuTenei, 3aKoHHbIX WHTEpPEecoB
HeonpeaeneHHoro Kpyra notpeéutenen, a Takke C 3asBEeHVsSIMU O NIMKBMAALMU W3roTOBUTENS (MCMOMNHUTENS,
npoaaBua, YNomHOMOYEHHOM opraHu3auum, umnopTepa) NMMbo O MpekpaleHun OesTeNbHOCTU UHANBUAYASIbHOIO
npeanpuHumaTtens (YnoSIHOMOYEHHOro MHAMBMAYaNbHOMO NpeanpuHuMaTtensl) 3a HeogHokpaTHoe (OBa v Gonee
pa3a B TeyeHWe OJHOMo KareHgapHoro roga) unu rpyboe (noerekwee CMepTb UM MaccoBble 3aboneBaHus,
oTpaBrieHVs ftoden) HapyLleHve npas noTpebuTenei.

5. OpraH rocygapCTBeHHOro Hags3opa MOXeT ObiTb NMPUMBIIEYEH CYAOM K ydacTuo B gene nubo Bnpaee
BCTyNaTb B 4en0 MO CBOEN MHMLMATUBE UMK NO UHULMATMBE MWL, Y4acTBYIOLLMX B AeNne, ANs Aayu 3aKNi4YeHns no
Aeny B Uensx 3awuTbl npaB noTpebuTtenen B nopsigke, YCTAHOBIIEHHOM 3akoHogaTenbCTBOM Poccuiickon
denepaumm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIIEHMN FOCYAApCTBEHHOrO Haa3opa B obnacty 3awuTbl npas
notpeburenen, MoxeT ObiTb 0GXanoBaHO B apbuTpaxHbl Cyd B TeYeHUE TpexX MecsLeB CO AHS ero Bbigadn. B
cnyyae npuHATMS 3asaBreHus o6 obxanoBaHUM 3TOro MpeanucaHus K NPOM3BOACTBY apbuTpaxHoro cyaa
UCMNONHEHNe STOro NpeanucaHns NpUOCTaHaBNMBAETCA [0 LHS BCTYMMEHMS pelleHust apOuTpakHoro cyaa B
3aKOHHYIO cuny.
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 06.10.2017

(n. 5.1 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hagsopa BrnpaBe [aBaTb Pas3bsCHEHUS MO BOMPOCaM MPUMEHEHUSI 3aKOHOB U
MHbIX HOPMaTMBHBLIX MPaBOBbIX akToB Poccuiickon depepauunn, perynupyolinx OTHOLEHMS B 06nacTy 3aluTbl
npae notpebutenen.

7. T'ocynapcTBEHHbIM Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWsIM 0e30MacHOCTM, YCTAHOBMEHHbLIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLECTBMSeTCA Takke YNONHOMOYEHHbIMU  hedepanbHbIMU - OpraHamu
WCMOMHNTENBHON BNacTM B COOTBETCTBMM C 3akoHogaTenbCcTBoM Poccuiickon degepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOrO Haj3opa COBMECTHO C  YMOSIHOMOYEHHbIMW heaepanbHbIMUM - opraHamm
NCMOSNHWUTENbHON BNAacTW, yKasaHHbIMU B NMYyHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBSET (DOPMUPOBAHUE N BeaeHWe
OTKPbITOrO M O6LLEAOCTYNMHOrO rOCy4apCTBEHHOrO MHAOPMAaLUMOHHOIO pecypca B obnacTv 3almTbl npaB
notpeburenen, kayectsa n 6esonacHoCTU ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBMEHHOM [1paBuTenbLCTBOM
Poccuiickon ®epepauun.

(n. 8 BBeaeH ®enepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Crtatbsa 41. O6513aHHOCTb U3roToBUTENs (MCMONHUTENS, NpoAaBLa, YNOJIHOMOYEHHOW OpraHu3auvMyu UNu YNnoJTHOMOYEHHOro
MHAMBUAYaNbHOrO NpeAnpuHUMaTens, UMNopTepa) No npeAocTaBNeHnto MHopMaLmm opraHy rocyaapcTBeHHOro Hagsopa

(B peqn. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NsrotoBuTenb (MCnonHWTENb, nNpoAdaBel, YNOMHOMOYEHHas opraHu3auma WnNu - YNosIHOMOYEHHbIN
WHOUBMAYanNbHbIN NpeanpvHMMaTtenb, UMnoptep) no TpeboBaHWIO OpraHa rocydapCTBEHHOro Haasopa, ero
OOJMKHOCTHBIX Nyl 06593aH NpefocTaBUTb B YCTAHOBMNEHHbLIN UMW CPOK LOCTOBEPHbIE CBEAEHMUS, AOKYMEHTALMIO,
00BbSACHEHNS B MUCBbMEHHOW U (MMN) YCTHOM (hOpME M MHYK MHOPMAaLUIO, HeOBXoauMYD AN OCYLEeCTBNEHUS
OpraHoM roCydapCTBEHHOro Hag3opa W ero  AO/MKHOCTHbIMW - AvLaMu  NOMHOMOYMKW,  YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuinckon egepauum.

CratbA 42. YTpaTuna cuny. - ®egepanbHbii 3aKkoH oT 21.12.2004 N 171-D3.

Crtatbs 42.1. lonHOMO4MA BbICLUMX UCMIONHUTENbLHbLIX OPraHOB rocyAapcTBeHHOM BnacTu cy6bektoB Poccuiickon ®Pepepaumm
B obnacTtu 3awmThl NpaB noTpebuTtenen

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
BbicluniA  UCMONHUTENbHBLIN OpraH rocygapCTBEHHOW BacTM COOTBETCTBYHOLWEro cybbekta Poccuinckon

d>e,u,epau,v|v| OCyLleCTBNnAeT MeponpuatTna no peanusaduu, obecneyeHno 1 3awmTe npas I'IOTp66I/ITeJ'Iel71 n B
npenenax cBonx NOSTHOMOYNIA NnpuHMMaeT onpeaeneHHble Mepbl.

KoHcynbTaHTlnt0C: NpyMmeYaHue.

MonoxeHnss ctatbn 42.2 pacnpoOCTPaHAKTCA Ha MOMHOMOoYUSA deadeparibHbIX OpraHoB MCMOSMHUTENbHON
BNacTu, KOTOpble He NnepenaHbl AN OCYLLECTBIEHMUS OpraHam rocygapCcTBEHHOM BracTu cyObekToB Poccumnckon
denepauymun n opraHam MECTHOIO CamMoyrnpaBneHnss COOTBETCTBYIOLLMMU heaepanbHbIMU 3aKOHaMMU.

CratbA 42.2. epepaya ocylecTBNEeHUs1 NOJTHOMO4YMUIA OpraHa rocyfapCTBeHHOro Hag3opa opraHamM UCMOMHUTENbLHOW BRacTn
cybbekToB Poccuickon ®epepaumm

(BBegeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

[MonHOMOuMsA opraHa rocygapCTBEHHOro Hag3opa Mo OCyLecTBreHuo deaepanbHOro rocyaapcTBEHHOro
Hagsopa B obrnactv 3awuTbl npaB noTpebuTenen MoOryT nepefaBaTbCA ANA  OCYLLECTBMEHUS OpraHam
NCNONHUTENBHON BractTu cybbekTtoB Poccuiickon depepaumm noctaHoBneHuamu [lpasuTtenbctesa Poccuiickon
denepaumun B nopsagke, ycraHosneHHom denepanbHbiM 3akoHOM 0T 6 okTabpsa 1999 roga N 184-d3 "O6 o6Lwux
npuvHUMNax opraHM3auun 3akoHoAaTesbHbIX (MpeAcTaBUTENbHBIX) M UCMIONTHUTENBHbLIX OPraHOB rOCYAapCTBEHHOWN
BnacTu cyobekrtoB Poccuiickonn degepaumm”.
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Ctatba 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB MoTpeduTenen, ycTaHOBNEHHbIX 3aKOHaMW U WHbIMM HOPMaTUBHbLIMU
npaBoBbIMU akTamu Poccuiickon Peaepauunmn

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHune npaB noTpebutenen, YCTAHOBIIEHHbIX 3aKOHAMW W WMHbIMW HOPMAaTUBHBLIMU MPaBOBbLIMU
aktammn Poccuickon ®epepauun, npoaasel, (MCMOMHUTENb, M3rOTOBUTEIb, YMOMTHOMOYEHHAsi OpraHu3auust unm
YMOMHOMOYEHHbIW MHAMBUAYaMNbHbIA NpeanpuHUMaTenb, UMNOpPTep) HeceT aAMUHUCTPATUBHYIO, YrOMOBHYHO MU
rpakgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTeNsCTBOM Poccunckon ®enepauun.

CrtaTbs 44. OcywecTBneHue 3aliMThbl NpaB NoTpebéuTenen opraHamm MeCTHOro camoyrnpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awmTbl NpaB noTpebutenein Ha TeppUTOPUM MYHULMNANbLHOrO 0Gpa3oBaHUA opraHbl MECTHOro
camoynpasneHus Brnpase:

paccmaTtpuBaTh xanobbl noTpebuTenei, KOHCYNbTUPOBATL X MO BOMPOCaM 3alUuUTLI Npas noTpebutenei;
obpallaTtbcs B CyAbl B 3aWUTy NpaB noTpebuTeneii (HeonpeaeneHHoro Kpyra notpeburenei).

Mpu BbIABNEHWM no xanobe notpebutensa TosapoB (paboT, ycnyr) HeHaanexallero kavyecTBa, a Takke
OonacHbIX AMNS XWU3HW, 300POBbs, UMYLLIECTBA NOTpebuTeNnen 1 okpyxawlLlen cpefbl He3ameanuTenbHO M3BeLaTb
06 aTOM dbenepanbHble OpraHbl WCMOMHUTENbHOW BAacTW, OCYLLECTBISOLWME KOHTPOMb 3a KayecTBOM MU
6e3onacHoCTbO ToBapoB (paboT, ycnyr).

MNprvem xanob® noTpebutenelr MOXeT OCYLWECTBNATLCA Yepe3 MHOroyHKUMOHaMNbHble  LEHTPbI
npegocTaBneHnst rocyfapCTBEHHbIX U MYHULMMAnbHbIX YCAYT.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CrtaTbs 45. NpaBa o6LWecTBeHHbIX 06beAUHEHUI NoTpeGuTenen (Mx accounauun, Cor30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxpgaHe BrnpaBe 006beOUHATLCA Ha [O0GPOBONbHOM OCHOBE B OOLIECTBEHHble 00beanHEeHUs
noTpebutenei (Ux accouuauLuu, COH3bl), KOTOPblE OCYLLECTBMNSAT CBOK AeATeNbHOCTb B COOTBETCTBUM C
yCcTaBaMW yKasaHHbIX 06beMHEHNIA (MX accoumaLnid, Co30B) U 3aKkoHoaaTenbcTBOM Poccuiickoin denepauun.

2. Ob6uwecTBeHHble 00beauHeHUs noTpedbutenen (Mx accoumaumm, CO3bl) ANsi OCYLECTBIIEHUS CBOMUX
yCTaBHbIX Liernewn Bnpaee:

y4yacTBOBaTb B paspaboTke obAsaTenbHbix TpeboBaHWi Kk ToBapaM (paboTtam, ycrnyram), a Takke NpoekToB
3aKOHOB M WMHbIX HOPMAaTMBHBIX MPaBOBbIX akToB Poccuickon depepaunn, perynupyolmx oTHOWEHUS B 06nactu
3awumTbl Npae noTpebutenen;

NpoBOAUTL HE3aBWCHMMYKD SKCMepTM3y KayectBa, 6GesonacHocTM ToBapoB (paboT, ycnyr), a TaKke
COOTBETCTBMSA NOTPEOUTENbCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asBrneHHOW npopaBuamu (M3roToBUTENSAMMU,
NCNOMHUTENSMM) NHAOPMALIMKN O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIV KOHTPOMb 3a cobntogeHneM npas notpebutenen M HanpasnsTb B OpraH
rocyqapCTBEHHOro Haj3opa M opraHbl MECTHOro caMoynpaBsrieHus MHgopmauuio o dakTax HapyleHun npas
notpebutenen Ona npoBedeHUs MPOBEPKM ITUX (DaKTOB M MPUHATUS B Cryvae UX NOATBEPXOEHUS Mep Mo
npecevyeHnio HapyleHun npas noTpebutenen B npegenax MOMHOMOYMIM YKa3aHHbIX OPraHoB, y4acTBOBaTb B
nNpoBeAeHUN IKCNepTU3 No hakTam HapyLleHuin npas notpebutenen B cBs3u ¢ obpaileHnsmu notpedbutenen. MNpu
OCyLLeCTBNEHUN OOLEeCTBEHHOro KOHTpons obLiecTBeHHbIe 06beanHeHns noTpebutenen (Mx accoumaunm, Coro3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCNoNHWTEnen, NpPoAaBLOB, YMNOMHOMOYEHHbIX OpraHu3auum wnu
YNONHOMOYEHHbLIX  MHAMBMAYaANbHbIX  MpeanpuHUMaTtenen, MMMIopTepoB)  MNpeAcTaBrneHne  JOKYMEHTOB
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 06.10.2017

(BbINONHEHME OENCTBUN), 00A3aHHOCTbL NpeAcTaBneHns (BbINOMHEHWS) KOTOPbIX NO TpeboBaHuio noTpebutens He
yCTaHOBMEHa 3aKOHOM;
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOpMaLMIo O npasax noTpedbuTtenen U 0 HEOBXOAMMbIX AEWCTBUSX MO 3alumTe 3TUX
npaB, O pe3ynbTaTax CpPaBHUTENbHbLIX WCCMEeAOBaHWN KayecTBa TOBapoB (paboT, ycnyr), a Takke WHYI
nHdopmaumio, kotopass Oygetr cnocobcTBOBaTb peanusauuu MpaB M 3aKOHHbIX WMHTEPECOB MoTpebuTenen.
Mybnukyemble o6LeCTBEHHBIMU OObeaMHEHMAMM MOoTpebuTenenm (ux accoumauusamu, cok3amu) pesynbTaTbl
CpaBHUTENMbHbLIX UCCNEeAoBaHWI KayecTBa TOBapOB (paboT, ycnyr) He SBNSTCA peknamowu;

BHOCUTb B hefieparnbHble opraHbl UCMOMHUTENBHOW BRacTu, OpraHn3aumnmn npeanoXeHns o NpuHATAM Mep Mo
MOBLILLEHWIO KayecTBa TOBapoB (paboT, ycnyr), Mo MPUOCTaHOBIIEHUIO MPOW3BOACTBA U peanu3auuu ToBapoB
(BbINONHEHMs1 paboT, OKasaHUA ycryr), No OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMX NPELbSBASEMbIM K HAM W YCTaHOBIEHHbIM 3akoHogdaTenbcTBoM Poccuiickon Penepaummn o
TEXHWYECKOM PErynmpoBaHum obs3aTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl U deaeparnbHble opraHbl WCMOSIHUTENbHOW BRacTu Martepuanbl O
NpUBMEYEHNN K OTBETCTBEHHOCTW MWL, OCYLLECTBNAIOLMX MPOM3BOACTBO M peanu3auuio TOBapoB (BbIMOMHEHUE
paboT, okasaHue ycryr), He COOTBETCTBYHOLUUX NPeabsBSEeMbIM K HAM 00si3aTenbHbiM TpeboBaHMsIM, a Takke
Hapylwawwmux npaesa notpeduTenen, ycTaHOBMEHHbIE 3aKOHaMW U UHbIMW HOPMATWBHBLIMW MPaBOBbIMW akTamu
Poccunckon ®egepaumm;

obpalyaTtbca B opraHbl NpoKypaTypbl ¢ Npocbbamy NPUHECTU NPOTECTbI O NPU3HAHUU HEAENCTBUTENbHLIMU
akToB degeparnbHbIX OPraHoB WCMOMHUTENbHOW BracTW, akTOB OPraHOB MCMOMHWUTENbHOW BNacTtu CyObekToB
Poccuickon ®egepauum n akToB OpraHoB MECTHOro CamoyrnpaBfeHus, MpoTMBOpeYalmx 3akoHaM W MHbIM
perynupyroLmumM OTHOLLEHUST B 06nacTu 3awmTtebl Npae noTpebutenen HOpMaTUBHbLIM NPaABOBbLIM akTam Poccuickon
depepauymy;

obpawaTtbca B cyAbl C 3asBNeHWsAMMW B 3aluUTy npaB NoTpebuTenem m 3aKOHHbIX UHTEPECOB OTAESbHbIX
notpebutenen (rpynnbl noTpebuTenem, HeonpeaeneHHoOro Kpyra noTpedburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TOCYAapCTBEHHOrOo Haasopa B  (OPMUPOBAHUM  OTKPbITLIX WU
00LefOCTYMHbIX FOCY4APCTBEHHBIX WMHMOPMAaLMOHHBLIX pecypcoB B obnactu 3awmtbl npaB notpedutenen,
KadecTBa 1 6esonacHocTv ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. ®PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CTtaTbs 46. 3awuTa NnpaB U 3aKOHHbIX MHTEPECOB HeonpeAeneHHOro Kpyra notpeéurtenen
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hag3opa, OopraHbl MECTHOro camoyrnpaBreHus, obliecTBeHHble 06beauHeHus
notpebutenen (Ux accoumauun, CO3bl) BNpaBe NPeabsBrATb UCKM B CyAbl O MPeKpaLleHM NpOTMBOMNPAaBHbIX
OEWCTBUA Mn3roToBuTenst (MCNomnHWTENs, npogaBLa, YMONHOMOYEHHOW oOpraHvM3aumM Wnu  YnoriIHOMOYEHHOro
WHAUBMAYanNbHOro NpeanpuHMMaTensi, MMnopTepa) B OTHOLLEHUN HeONpeaeneHHoro Kkpyra notpeburenen.

(vyactb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yooBneTBOpeHWM Takoro ucka cyn obsiabiBaeT npaBoHApYLUMTENsl OOBECTUM B YCTAHOBEHHbIA CYAOM
CPOK Yepes cpeacTBa MacCoBOW MHGpopMaUmMm MU MHBIM cnocobom Ao cBefeHusl NoTpebuTenen peLueHve cyaa.

BcTynuBliee B 3aKOHHyO Cumny pelleHue cyda O Mpu3HaHMM OEeNCTBUA M3roToBUTENs (MCnonHuTens,
npogasua, YMONHOMOYEHHON OpraHM3auMM WnM  YNOMHOMOYEHHOro MHAUBMAYaNbHOro npeanpuHuMaTens,
nmnopTepa) NPOTUBOMNPABHLIMKM B OTHOLLEHUW HeonpeaeneHHoro kpyra notpebutenen obssatenbHO Ana cyaa,
paccmaTpuBalolero Uck notpebutens o 3awuTte ero npae, BO3HMKLWIMX BCReacTBME  HaACTynfeHus
rpaXkAaHCKO-MPaBOBbIX MOCNEACTBUA  OEeNCTBUMN  U3roToBUTENs (UCMOMHMTENd, npodasua, YNONHOMOYEHHOW
opraHuMsaumMm Wnu yYnosIHOMOYEHHOro WHAMBUAYaNbHOIO npeanpuHMMaTtens, uMmnoprepa), B 4acTu BOMPOCOB,
MMenuM M MecTO Takne [AeNCTBUS W COBEpPLUEHbl MM OHW W3roToBMTENneM (MCMONHWTENeM, NPOAAaBLOM,
YNOSTHOMOYEHHOW opraHv3aumer Unn ynoriHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHMMaTenem, MMNopTepomMm).

KOHcyanaHTnHI-OC www.consultant.ru Ctpanuua 32 u3 33

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 06.10.2017

OOHOBpPEMEHHO C YAOBMETBOPEHNEM UCKA, NMPEABABNEHHOrO 00LWECTBEHHBIM 00beaMHEHNEM NOTpebuTenen
(nx accoumaumen, Cow30M), OpraHamuM MeCTHOro camoynpaBfeHuUsl B UHTepecax HeonpeaeneHHoro kpyra
notpeburtenen, cyg NpuMHUMaeT pelleHue O BO3MeLleHUM obLlecTBeHHOMY obbeauHeHuo notpebutenen (Mx
accouuauumn, corasy), opraHaMm MECTHOro camMoyrnpaBfeHUsl BCeX MOHECEHHbIX No Aeny cyaebHbiX nsgepxkek, a
TaKkKe MHbIX BO3HMKLLUMX OO OOpalleHust B Cyd M CBSI3aHHbIX C pacCMOTPEHUEM Aena HeobXoAMMbIX pacxodoB, B
TOM 4uncrie pacxofoB Ha NpoBeAeHNe HE3aBUCUMMOWM 3KCNEepTU3bl B Crlyvae BbiSIBIIEHUS B pe3yrbTaTe NpoBeAeHUsI
TaKoW 3KCNepTM3bl HapyLLeHUs obsa3aTenbHbIX TpeboBaHU kK ToBapaMm (paboTam, ycnyram).

Mpe3ngeHT
Poccunckon denepaunmn
B.ENbUNH
Mocksa, [lom CoseToB Poccun
7 heBpana 1992 roga
N 2300-1
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